Get More Mileage Out of Quick Bif\\, EDGE

Quick Bite: April 14, 2010 T T
Plastic Card Fraud

11:00 a.m. - 12:00 p.m. EST
Speaker: Ann Davidson

In this session, you will learn of the various types of plastic fraud situations facing credit
unions today and understand how these losses are taking place. Our speaker will provide
specific action steps that a credit union needs to take to manage the exposure and explain
why it is critical that we all work together to understand and counteract fraud. You will
leave this session with a better understanding of what you can do to detect and
combat potential fraud exposure facing your credit union and your members.

Speaker: Ann Davidson is a Product Expert in the Credit Union Protection Risk Management
Division for CUNA Mutual Group in Madison, Wisconsin. She leads the development of
policies, guidelines, and procedures for products and services in credit union protection. As
a Product Expert, Ann provides research, analysis, and technical support for product
development, insurance contract drafting, statutory and regulatory compliance, and pricing.
She also obtains company information on claims, underwriting, risk management, and
vendors, such as card processors and card companies, as it relates to products and
services. Ann began her career with CUNA Mutual in January 1974. Since then, she has
worked in claims, underwriting, and loss prevention within the Credit Union Protection
Division. Ann attended the University of Wisconsin and is a member of the International
Association of Financial Crime Investigators Group.

Location: Via Telephone (11:00 a.m. to 12:00 p.m. EST)
Educational Investment: $109.00 per telephone connection. Unlimited Listeners and Free
Audio Archive

***x*You must be registered for this session to hear the audio-recorded version
and receive handouts. * * **

AUDIO ARCHIVE! Can'’t tune in today? This session will be available on-line for 30 days
after activation.

To enroll, you may complete and fax our General Registration Form (found on the Web
site) or send an Email to mzelinsky@njcul.org. Please include Participant Name(s) and
Cost to your credit union.

If you have any additional questions, please do not hesitate to contact the Education and
Training Department at 609-448-2426 x100.




