
 

 
        Get More Mileage Out of Quick Bites 

 
Quick Bite: June 16, 2010  

Cell Phones:  Our Future Wallets 
 
 

 
Keeping pace with business and technology trends is a challenge today.  We will share 
how WOCCU is using advanced technology to “leap frog” over traditional credit union 
building steps in emerging countries, enabling credit unions to serve people previously 
unserved by financial institutions. PDAs become branch offices, POS systems turn 
corner shops into ATMs and software turns cell phones into cash in hand.  Learn from 
the experiences of credit unions in Latin America and Africa how to capitalize on 
technology to reduce expenses and perhaps reach new markets in your state.  
 
Speaker: Steve Schaeffer is a Manager within the Technical Services Department for the 
World Council of Credit Unions (WOCCU).  In pursuit of its vision to improve people's lives 
through credit unions, the mission of World Council of Credit Unions is to be the world's 
leading advocate, platform, development agency and good governance model for credit 
unions. 

In his travels throughout the world, Steve provides WOCCU field offices and credit 
unions with support on their information technology needs.  He is currently working on 
projects involved with establishing shared branching internationally, reaching rural 
credit union members through POS and mobile phone technology, networking rural 
credit unions in Africa and South America and creating the first credit union owned ATM 
network in Bolivia. 

Prior to joining the World Council in 2003, Steve worked for CUNA Mutual Group and 
Metavante Corporation in information technology related fields.  Steve holds a 
Bachelors of Business Administration with a major in Management Information Systems 
from the University of Wisconsin – Milwaukee.  He is fluent in both English and Spanish.  
Steve and his wife, Jamie, have three children and reside in Madison, WI. 

 
Location:  Via Telephone  (11:00 a.m. to 12:00 p.m. EST) 
Educational Investment: $109.00 per telephone connection. Unlimited 
Listeners and Free Audio Archive 
 
****You must be registered for this session to hear the audio-recorded 
version and receive handouts.****   
 
AUDIO ARCHIVE! Can’t tune in today? This session will be available on-line for 
30 days after activation.  
To enroll, you may complete and fax our General Registration Form (found 
on the Web site) or send an Email to mzelinsky@njcul.org.  Please include 
Participant Name(s) and Cost to your credit union. 
 
If you have any additional questions, please do not hesitate to contact the 
Education and Training Department at 609-448-2426 x100. 

11:00 a.m. – 12:00 p.m. EST 
Speaker:  Steve Schaeffer 


