Get More Mileage Out of Quick Bif\\, EDGE

Quick Bite: July 2 1’ 2010 Education * Development ¢ Growth « Essentials
Safe Deposit Security, Liability & Self Services Boxes
90 Minute Quick Bite

11:00 a.m. - 12:30 p.m. EST
Speaker: David McGuinn

The safe deposit area is a pit of hidden liability for your new or experienced Branch Manager,
Auditor, Compliance Officer, Security Director or any safe deposit employee. More and more
successful attempts are being made nationwide to fraudulently or illegally enter a renter’s safe
deposit box. This session will provide valuable information to assist you in reviewing your own
internal security procedures. No matter the size of your safe deposit operation, this presentation
provides a well-organized method of auditing your vault security before a catastrophe occurs.

What You Will Learn:
What details about two safe deposit loses have TV reporters covered recently?
Did the motion picture “"Bank Job” help burglars plan a New York vault heist?
How can a con man open a safe deposit lock in 3 seconds, without a key?
How long will it take a burglar to penetrate your safe deposit vault wall?
Why must we avoid phrases like “burglarproof” or “waterproof” vault?
How can FDIC or NCUA signs, logos and brochures create liability?
How can you avoid locking someone inside your vault overnight?
What questions will always be asked in any safe deposit lawsuit?
Are you leaving anyone inside your vault alone? BIG MISTAKE!
Do self-service boxes lose money or improve your bottom line?
How can renters access boxes 24 hours a day, 7 days a week?
Plus: Many recent safe deposit lawsuits and horror stories.

Speaker: David McGuinn, President of Safe Deposit Specialists, is a former banker with 40 years of
safe deposit experience. Having trained over 250,000 safe deposit personnel in all 50 states, he is
often referred to nationwide as the safe deposit GURU. He travels the nation assisting financial
institutions with their safe deposit training, compliance and security needs. His presentations
provide the latest information on current lawsuits, internal employee thefts, self-service boxes,
suspicious activity requirements and correct vault security procedures. McGuinn’s “Safe Deposit
Police and Procedures Handbook” is now the accepted standard for the financial industry.

Location: Via Telephone (11:00 a.m. to 12:30 p.m. EST)
Educational Investment: $109.00 per telephone connection. Unlimited Listeners and Free Audio
Archive

**x*You must be registered for this session to hear the audio-recorded version and
receive handouts. *** *

AUDIO ARCHIVE! Can’t tune in today? This session will be available on-line for 30 days after
activation.

To enroll, you may complete and fax our General Registration Form (found on the Web site) or
send an Email to mzelinsky@njcul.org. Please include Participant Name(s) and Cost to your
credit union.

If you have any additional questions, please do not hesitate to contact the Education and Training
Department at 609-448-2426 x100.




