ﬁ Get More Mileage Out of Quick Bif\\N, EDGE

Quick Bite: September 14, 2010 " T
Innovations on Business Continuity

11:00 a.m. - 12:00 p.m. EST
Speaker: Michael Crowe CPA, CISSP, CISM

All federally insured credit unions are required by the NCUA to have a written and
tested disaster contingency plan. Do you? This program will cover the essential
elements of a business continuity plan that you need to address so you can resume
business and serve your members. We'll review the key elements of a plan and the
essentials of what you need to protect your credit union such as setting up remote
teller windows and addressing access to core processing systems. We will cover the
key things you need to do to keep your plan current including what to test and how
often.

Speaker: Michael Crowe CPA, CISSP, CISM - Partner, Plante & Moran PLLP

Mike has over 20 years of experience in information technology, specializing in
information security, technology planning and assessments. He is based in the
Chicago office and coordinates the firm’s technology practice in Illinois. Mike works
with our clients providing technology audits, network security assessments,
penetration testing, risk assessments, SAS 70 audits, GLBA compliance reviews,
Internet banking reviews, business continuity and disaster recovery planning. Mike

frequently presents seminars on information security topics, including presenting at
the ICBA and IBA annual meetings. Mike has acquired multiple industry
certifications including Certified Information System Security Professional (CISSP),
Certified Information Security Manager (CISM) and ITIL Foundation v3.

Location: Via Telephone (11:00 a.m. to 12:00 p.m. EST)
Educational Investment: $109.00 per telephone connection. Unlimited Listeners
and Free Audio Archive

***x*You must be registered for this session to hear the audio-recorded
version and receive handouts. * * **

AUDIO ARCHIVE! Can't tune in today? This session will be available on-line for 30
days after activation.
To enroll, you may complete and fax our General Registration Form (found on

the Web site) or send an Email to mzelinsky@njcul.org. Please include
Participant Name(s) and Cost to your credit union.

If you have any additional questions, please do not hesitate to contact the
Education and Training Department at 609-448-2426 x100.




