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February 6th 2014
Today’s News:
› See Our Creative You
Teams in Action at Reality
Check!
› CU Lending Outpaces
Savings for First Time in Six
Years
› CUNA Wins Grassroots
Innovation Award
› Filene Research Institute
Celebrates 25 Years of
Examining the Future of
Consumer Finance
› NCUA Sets Feb. 19 FOM
Webinar
› Two Sessions in One! Get a
Compliance Update and
Share in a Roundtable on
Feb. 20th!
› Target Breach Sends CUs
Message About Third-Party
Relationships: Matz
› Tri-Town News Covers
Jackson Memorial High
School Reality Fair
› CUNA Releases 4th
Quarter 2013 'Membership
@ Work' Update
› John Cantwell Promoted
to Assistant Branch

See Our Creative You Teams in Action at
Reality Check!
ATLANTIC CITY, N.J. – Our five Creative You teams will show off
their innovative ideas at the 2014 CU Reality Check next month!
At a special Creative You session on Monday, March 10th from 3:00 –
4:30 p.m., the Creative You teams
will each give a presentation in front
of the panel of judges, which include
Filene’s Mollie Bell, chief engagement
officer; Andrew Downin, innovation
director; and Tansley Stearns, impact
director. These three Filene leaders
will watch each presentation, take in
feedback from the audience (who
may pose questions), and will ultimately choose which team they
would like work with as a mentor.
Everyone is invited to observe the teams in action! You can support
your favorite team, get to know other innovators in the industry, and
all-in-all, get involved in the Creative You program! Join us from 3:00
– 4:30 p.m. on Monday, March 10th in Ballroom A/B at Reality Check!
More information on the Creative You program is available at
www.njcul.org/creative-you.aspx. More information on the Reality
Check Conference is available at www.curealitycheck.com.
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to Assistant Branch
Manager at First Financial
FCU
› Linda Pettit Joins CO-OP
Financial Services as Vice
President, Customer Care
› Credit Unions, Mark Your
Calendars
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CU Lending Outpaces Savings for First
Time in Six Years
MADISON, Wis. – Credit union lending outpaced savings in 2013, the
first time that has happened since 2007, according the CUNA, which
released its monthly sample of estimates for December on Tuesday.
Credit unions reported loan balances rose 6.8% last year, up from the
4.8% in 2012.
"Credit union members were in a car-buying mood with new auto
loans and used auto loans up 10.9% and 8.9%, respectively," said
Steve Rick, CUNA senior economist.
Savings growth decelerated to 4.3% in 2013 from 6.1% one year
earlier. Credit union savings balances declined 0.1% in December
compared with a 0.9% increase in November. One-year certificates
(1.1%) and money market accounts (0.6%) increased during
December. Share drafts, regular shares and individual retirement
accounts declined 5.3%, 0.1%, and 0.04%, respectively.
Credit union loan balances are expected to rise 7% in 2014, Rick said.
"Expect households to release pent-up demand for autos, furniture
and appliances over the next two years," he added.

Are You Ready to
Get Real???
Don’t miss out on the one
and only hard-hitting
conference taking on all the
issues that you need to
know about. Join us March
10-12th at Harrah’s Resort
in Atlantic City for CU
Reality Check 2014!
Check out
www.curealitycheck.com for
more information and to
register! Please keep in
mind that the deadline to
secure a hotel room at the
reduced rate is Feb. 20th.

Upcoming Events:
February 18, 2014
VirtualCorps Webinar:

With loans growing faster than savings, the loan-to-share ratio rose to
70.3% in December 2013, from 68.6% in December 2012. This helped
increase the yield on asset ratio in the second half of the year,
reversing its six-year slide.
"On the savings side of the balance sheet, members continue to look
for safe, short-term liquid deposit accounts," Rick said. Regular share
balances rose 8.6%, followed by money market accounts up by 3.9%
and share draft accounts up 5.9%.
Credit union savings balances are expected to grow 4% in 2014. The
savings rate will remain below the 6.7% average of the last 20 years
as the economic recovery encourages household to spend rather than
save.
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CUNA Wins Grassroots Innovation Award
WASHINGTON – CUNA's "#DontTaxTuesday" Twitter and Facebook
campaigns walked away with a Grassroots Innovation Award from the
Public Affairs Council Wednesday.
"We could not be happier with the success of credit union's social
media advocacy," said Richard Gose, senior vice president of Political
Affairs at CUNA. "We owe much of our success to the dedication of
credit union members, who
willingly engage in advocating
for their credit unions."
The Grassroots Innovation
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VirtualCorps Webinar:
Affordable Care Act:
Employee Benefit Issues
and Marketing
Opportunities; Training and
Education to Members
3:00 pm to 4:00 pm
More Information Click Here

February 19, 2014
Webinar: Opening Accounts
for Minors: Compliance,
Ownership & Access Issues
3:00 pm to 4:30 pm

The Grassroots Innovation
awards are given out annually
at the Public Affairs Council's
National Grassroots
Conference in Florida. The
awards recognize the nation's
best grassroots programs and
campaigns in the categories of Corporate Innovation, Association
Innovation, and Social Media Innovation.
On July 23 and Sept. 10 last year, CUNA and state credit union
league advocacy used social media to encouraged credit unions,
credit union members and other credit union advocates to contact
state and federal lawmakers directly with the unified message of
"Don't Tax My Credit Union."

More Information Click Here

For the first "Don't Tax Tuesday" in July over 5,200 messages were
posted with the #DontTaxMyCU hashtag with roughly 2,000 being
sent directly to member of Congress.

February 20, 2014
Compliance Update &
Roundtable: 10 Fraud Areas
Affecting Credit Unions
Location: NJCUL and via
Video Conference
10:00 am to 3:00 pm

For the second "Don't Tax Tuesday" in September CUNA worked to
develop a Twitter and Facebook plug-in on the "Don't Tax" site that
would allow advocates to simply enter in their address and directly
Tweet their legislators or post messages on Facebook supporting the
"Don't Tax My Credit Union" campaign. The second "Don't Tax
Tuesday boasted nearly 8,000 tweets with the CUNA Advocacy
hashtags including 5,000 directly tagging members of Congress.

More Information Click Here

Overall, since the "Don't Tax My Credit Union" campaign began in
May 2013, it has garnered over 1.3 million direct messages to the
U.S. Congress.
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Contact Us:
Address
299 Ward Street
Hightstown, NJ 08520
Driving directions
Phone
800.792.8861
609.448.2426
Fax
609.448.3499
E-mail
info@njcul.org

Connect with Us:

Filene Research Institute Celebrates 25
Years of Examining the Future of
Consumer Finance
Poverty Researcher Lisa Servon Headlines Nonprofit’s
Annual Chairman’s Breakfast at the 2014 CUNA GAC
MADISON, Wis. – Consumer finance think and do tank Filene
Research Institute celebrates its 25th anniversary this year. Filene will
kick off its silver anniversary at its annual Chairman’s Breakfast at
CUNA’S 2014 Governmental Affairs
Conference, featuring special guest
Lisa Servon, urban Policy professor at
The New School.
“Filene Research Institute is the
realization of an idea held by many
credit union people for a long time,” said
Mark Meyer, CEO at Filene. “The
Chairman’s Breakfast marks our
anniversary with not only the system
leaders that formed us but also the
members and contributors who’ve made these 25 years possible.”
“Lisa’s research on the financial needs of low-income consumers
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“Lisa’s research on the financial needs of low-income consumers
resonates with Filene’s original purpose to be a catalyst for a
stronger credit union system and policy around all financial services,”
said Meyer.
CUNA Mutual Group led the formation of Filene Research Institute in
1989 with support from CUNA, the NCUA, the American Association
of Credit Union Leagues, and state credit union leagues, and several
U.S. credit unions. The nonprofit is named in honor of Edward A.
Filene, the Boston retailer who built up the Filene's department store
chain and pioneered the US credit union movement in the 1900s.
Under the vision of CUNA Mutual Group then-CEO Richard “Doc”
Heins, Filene’s purpose was to not only engage in research on
credit unions and issues involving consumer finance but also be a
place where credit unions could test new and even far-out
ideas without fear of failure. For its first 16 years, the nonprofit
partnered with the University of Wisconsin-Madison School of
Business to produce academic research that helped credit unions
respond to market needs and shape public policy.
Learn more at filene.org/about.
[ BACK TO TOP ]

NCUA Sets Feb. 19 FOM Webinar
ALEXANDRIA, Va. – For credit unions looking to expand their field of
membership (FOM), or state charters looking to convert to an FCU,
NCUA will discuss FOM strategies for federal credit unions during a
Feb. 19 Webinar.
Set to begin at 2 p.m., the Webinar will inform participants on: when
charter expansions make sense strategically, the advantages of each
type of federal charter, policy requirements for various expansion
options, and where to find additional information.
Participants may submit questions in advance
at WebinarQuestions@ncua.gov. The subject line of the email should
read, "Field of Membership Webinar." Participants with technical
questions about accessing the Webinar may
email audience.support@on24.com.
Webinar registration is available here.
[ BACK TO TOP ]

Two Sessions in One! Get a Compliance
Update and Share in a Roundtable on Feb.
20th!
HIGHTSTOWN, N.J. – Join us for a two-for-one session! NJCUL's fullday “Compliance Update & Roundtable: 10 Fraud Areas Affecting
Credit Unions” session on February 20th will provide a thorough
examination of the effect of fraud and the risk that credit union leaders
manage on a short and long-term basis.
The presentation, facilitated by CUNA Mutual Group’s Carlos Molina
and NJCUL’s Nicola Foggie, will take an in-depth look at 10 tendering
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and NJCUL’s Nicola Foggie, will take an in-depth look at 10 tendering
fraud areas affecting the credit union market place today.
BONUS: A Roundtable discussion will immediately follow the Fraud
presentation. We’ll discuss potential loss scenarios, risk mitigation
techniques, and industry trends for each of these areas. This should
be a topical, interactive session addressing relevant, timely exposure
areas for credit unions of all sizes.
This session is for all credit union leaders; CEOs, compliance
professionals, human resources, IT/IS, risk management/security,
operations, and more!
This session is available “live” at the League or via video conferencing
at Atlantic FCU and Members 1st of NJ FCU.
The cost to attend is $209 per person for credit unions over $150
million in assets, $149 per person for credit unions $50-$150 million in
assets, and $69 per person for credit unions below $50 million in
assets. There is also a 50% discount for credit unions below $10
million in assets. Contact Mary Zelinsky at mzelinsky@njcul.org or
800-792-8861 ext. 100 for more information.
To register and pay by check, send an email to Mary Zelinsky at
mzelinsky@njcul.org and your credit union will be invoiced. To register
and pay online, click here.
EDUCATION CANCELLATION POLICY: NJCUL must receive written cancellation in our
office seven (7) days prior to the education session in order for you to receive a refund;
substitutions only after this date. All cancellations will be subject to a $25 cancellation fee.
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Target Breach Sends CUs Message About
Third-Party Relationships: Matz
ALEXANDRIA, Va. – The fact that Target Corp.'s massive data breach
may have resulted from thieves' use of a vendor's credentials sends a
message that attention to third-party relationships is critical to
protecting member data, said NCUA Chairman Debbie Matz.
With cyber attacks becoming increasingly frequent and more
damaging, credit unions need to be aware of their vulnerabilities and
take the necessary steps to protect members' financial information
and prevent service disruptions, according to Matz.
"This is a top supervisory issue for NCUA in 2014," she said.
"Individual credit unions need to assess the security of their networks,
and if they hire outside vendors to process information or provide
security, they need to perform thorough, ongoing due diligence with
those vendors to make sure they meet the highest standards of data
security to protect information."
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Congress is paying close attention to this issue this week.
Target's Executive VP and CFO John Mulligan is scheduled to testify
Tuesday morning in front of the Senate Judiciary Committee in a
hearing focusing on digital privacy, preventing data breaches and
combating cybercrime.
Michael Kingston, a senior vice president and the chief information
officer of the Neiman Marcus Group, is also scheduled to testify at the
hearing. Like Target, Neiman Marcus was struck by data hackers
during the all-important holiday shopping season.
For the full CU Journal story, click here.
[ BACK TO TOP ]

Tri-Town News Covers Jackson Memorial
High School Reality Fair
JACKSON, N.J. – The Reality Fair held last month at Jackson
Memorial High School has gotten more publicity. An article posted to
the Tri-Town News Web site, a group of ten community newspapers
serving Monmouth, Ocean, and Middlesex Counties, titled “Jackson
Memorial Students Get Taste of Financial Reality” highlights the
program's hands-on structure and how it teaches students to make
informed financial choices.
“The goal of the fair is to teach the kids the value of money and how to
manage their money when they leave high school,” First Financial
FCU President/CEO Issa Stephan told the Tri-Town News. “It is very
crucial these days to be financially savvy, and there is a lot of
temptation out there.”
The Fair gives students an idea of what living on their own really costs
and challenges them to balance a budget with an entry-level salary in
the field of their choice. Students get a sense of what they want, what
they need, and what they can afford, with many temptations along the
way that can steer them wrong.
“We are trying to teach these kids that if they let themselves be
manipulated financially when they get older, they can get into some
serious trouble,” First Financial FCU Investment and Retirement
Center Coordinator Samantha Schertz said.
The article is available in its entirety here.
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CUNA Releases 4th Quarter 2013
'Membership @ Work' Update
MADISON, Wis. – CUNA has released its fourth quarter 2013
“Membership @ Work” report, an overview of the activities and actions
funded by your investment in the League and CUNA System.
The report outlines how CUNA, with the support of its members, has
given back to its membership in terms of legislative and political
advocacy; regulatory relief and
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advocacy; regulatory relief and
advocacy; news, professional
development, and strategy tools;
consumer awareness; and much
more. The report breaks down
CUNA’s efforts with tangible
numbers and data, illustrating
how it has put your membership
to work for you.
A main focus of this edition of
“Membership @ Work” is the
Target data breach and how
CUNA’s regulatory team—along
with CO-OP Financial Services,
CUNA Mutual Group, CUSOs,
Financial Services Information
Sharing, Visa, and MasterCard—
immediately took action to notify credit unions and determine the
potential impact of the breach.
The report also highlights CUNA’s efforts to keep credit unions up-todate with the CFPB’s mortgage regs (hosting 52 face-to-face
mortgage sessions through CUNA’s center for professional
development, along with 13 online courses, e-schools, and/or
Webinars during the year.)
CUNA also fought for credit unions’ protecting on Capitol Hill, pressed
for regulatory relief with NCUA, CFPB and other regulators, and
garnering media coverage in influential national media outlets such as
U.S. News and World Report and FOX Business.
The report is available for download for League members here.
This aspect of the NJCUL Web site is limited to members only and is
password protected. To request a log-in, visit
www.njcul.org/Secure/Register.aspx.
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John Cantwell Promoted to Assistant
Branch Manager at First Financial FCU
WALL, N.J. – John Cantwell, of Howell, was promoted to Assistant
Branch Manager at First Financial Federal Credit Union’s Howell and
Freehold branches in January 2014.

John Cantwell will be responsible for ensuring that established
policies and procedures are adhered to and that the members are
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policies and procedures are adhered to and that the members are
served promptly and professionally. He will be responsible for building
branch business through motivation and coaching of staff and
supporting all marketing campaigns. Cantwell began working at First
Financial in 2010.
Cantwell and his family reside in Howell. Cantwell attended Ocean
County College in Toms River, New Jersey. He enjoys creative
writing, reading, collecting horror movies and watching baseball and
football.
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Linda Pettit Join CO-OP Financial Services
as Vice President, Customer Care
Responsibilities Include Service Quality Initiatives for 3,500
Client Credit Unions
RANCHO CUCAMONGA, Calif. – Linda Pettit has joined CO-OP
Financial Services as Vice President, Customer Care, responsible for
the company’s service quality initiatives and programs for its 3,500
client credit unions.
“Linda has more than 30 years of experience in the financial industry,
and her leadership has been instrumental in starting up payment
systems and services for a number of financial institutions,” said Kim
Hester, EVP, Customer Care and Financial Solutions for CO-OP, and
to whom Pettit reports. “She brings a wealth of knowledge to the
customer care arena as she has also provided consulting to credit
unions in credit, debit, home-banking, bill-pay and many other
services and programs.”
Pettit joins CO-OP from California Center Credit Union of Ontario,
Calif., where she served for five years as CEO. Prior to that, she
worked two years as a consultant to credit unions; and 10 years,
finishing as Director, Schools Market, for ECCU of Brea, Calif., a $2
billion-in-total-assets credit union. She also had an initial stint of six
years with CO-OP Financial Services as Director, Membership
Development.
For more information, visit www.co-opfs.org.
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Credit Unions, Mark Your Calendars
HIGHTSTOWN, N.J. – The New Jersey Credit Union League would
like you to mark your calendars for these upcoming events:

NJCUL Education
February 11 -- NJ DNA Meeting: Idea Implementation
February 12 -- NJ READ Meeting
February 25 -- Teller Training for Frontline Staff
February 20 -- Compliance Update & Roundtable: 10 Fraud Areas
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February 20 -- Compliance Update & Roundtable: 10 Fraud Areas
Affecting Credit Unions
March 18 -- Full-Day: Cross Selling from the Credit Report
March 19 -- Full-Day: ALM Update 2014
April 8 -- ELS Session: Economic, Political and Tech Trends: 10
Things You Need to Know to Grow Your Business

Industry Events
February 18 -- Northern Chapter Meeting: The NJ CU Foundation
February 23-27 -- CUNA’s 2014 Governmental Affairs Conference
February 23 - March 1 -- America Saves Week
March 10-12 -- 2014 CU Reality Check Conference
March 28 -- Reality Fair at The Wallace School
April 2 -- Financial Fitness Day
April 4 -- NJ CU Foundation Casino Night
April 10 -- Reality Fair at Barringer High School
April 20-26 -- National Credit Union Youth Week
May 3 -- Jersey Shore FCU's 5th Annual 5K in May for the Marianne
DiNofrio Pancreatic Cancer Research Foundation at Birch Grove Park
May 16 -- Reality Fair at Ewing High School
May 20 -- NJCUL's 26th Annual Golf Tournament
May 29 -- Greater Alliance Federal Credit Union's 31st Annual Golf
Outing
June 2 -- North Jersey FCU Foundation's 5th Annual Above and
Beyond Golf Outing at Picatinny Arsenal Golf Course
July 21 -- 4th Annual Garden Savings Federal Credit Union Golf
Outing at Fiddler’s Elbow Country Club
July 30 - August 1 -- NYIB Conference
September 21-23 -- NJCUL's 80th Annual Meeting & Convention at
Trump Taj Mahal
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