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President Obama Announces Intent to
Nominate NCUA's McWatters for Export-
Import Bank Board

McWatters: Will Continue to Serve Throughout
Confirmation Process

ALEXANDRIA, Va. Ð President Barack Obama announced his
intention to nominate current National Credit Union Administration
(NCUA) board member J. Mark McWatters to a position on the Export-
Import Bank board of directors.

McWatters said today he intends to remain fully engaged on matters
coming before the NCUA Board during the confirmation process for
his nomination.

ÒIt is an honor to be nominated by President Obama to serve on the
Board of Directors of the ExportÐImport Bank,Ó said Board Member
McWatters. ÒIf confirmed by the U.S. Senate, I look forward to working
with Chairman Hochberg and Vice Chair Felton. Until that time, I will
continue to work on the critical regulatory issues and policies facing
the credit union system as a member of the NCUA Board.Ó

McWatters was nominated by President Obama to serve on the NCUA
Board on Jan. 7, 2014. Following confirmation by the U.S. Senate on
June 19, 2014, he took office as an NCUA Board Member on Aug. 26,
2014.

Board Member McWatters previously served as the Assistant Dean for
Graduate Programs and as a Professor of Practice at the Southern
Methodist University Dedman School of Law and as an Adjunct
Professor at the Southern Methodist University Cox School of
Business. He previously served as a member of the Troubled Asset
Relief Program Congressional Oversight Panel. He also served on the
Governing Board of the Texas Department of Housing and Community
Affairs and the Advisory Committee of the Texas Emerging
Technology Fund.

McWatters has more than 30 years of legal experience as a tax,
corporate finance and mergers and acquisitions attorney. He is also
licensed as a Certified Public Accountant.
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North Jersey FCU Celebrating 80 Years of
Serving Their Members



Register today for the 6th
Annual NJ CU Foundation

Casino Night on March 3rd!

Click here to Register.

 

Upcoming Events:

January 19, 2016
Webinar: Denied Loan
Requirements: Consumer,
Commercial & Real Estate
3:00 pm to 4:30 pm
More Information Click Here

January 27, 2016
Southern Chapter Meeting:
Compliance Updates
6:00 pm to 8:30 pm
More Information Click Here

 

 
February 9, 2016
Webinar: Handling Debit Card
Chargebacks
3:00 pm to 4:30 pm
More Information Click Here
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Driving directions
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Serving Their Members
TOTOWA, N.J. Ð North Jersey Federal Credit Union (NJFCU),
headquartered in Totowa, NJ, kicked off its 80th anniversary year by
recognizing that they are proud to serve their
members. NJFCU began as the Passaic County Teachers Credit
Union in 1936. The financial institution currently has over 30,000
members and has assets of over $233 million. 

An exhibition of a selection of digitized photos from the Ô40s to the
Ô70s that are a part of the collection from the Paterson (NJ) Evening
News, is now on display in the lobby of the Totowa branch. The
exhibition is courtesy of the Passaic County Historical
Society. NJFCU will be celebrating its milestone anniversary
throughout 2016.
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Countdown: 2016 CUNA GAC to Feature
Key Policymakers, Top Keynoters
WASHINGTON Ð Credit Union National Association (CUNA)
President/CEO Jim Nussle will be welcoming thousands of credit
union advocates to the 2016 CUNA Governmental Affairs Conference
(GAC) in just six weeks, greeting them with a packed program of key
policymakers and top keynote speakers.

The conference is widely considered the credit union movementÕs
premier event for political impact. It gathers credit union professionals,
supporters and activists in the nation's capital to advance the credit



    

supporters and activists in the nation's capital to advance the credit
union movement by discussing topics and practices that foster service
excellence to credit union members.

GAC also provides credit union participants the opportunity to network
with their peers, attend hot-issue educational sessions and meet with
their members of Congress and top federal regulators about the
issues facing credit unions.

This year's four-day conference kicks off Feb. 21 and concludes Feb.
25 with credit union visits to Capitol Hill.

A host of legislators already have been confirmed to speak at CUNA's
GAC. From the Senate side, Sens. Heidi Heitkamp (D-N.D.) and John
Tester (D-Mont.) will address the credit union advocates. Tester is a
member of the Senate Banking Committee. Heitkamp is the ranking
member of the Senate Banking subcommittee on national security,
international trade and finance.

From the House, representatives confirmed for CUNA GAC include:

Rep. Denny Heck (D-Wash.), a member of the House
Financial Services Committee;
Rep. Bill Huizenga (R-Mich.), chair of the House Financial
Services subcommittee on monetary policy and trade;
Rep. Randy Neugebauer (R-Texas), chair of the House
Financial Services subcommittee on financial institutions and
consumer credit;
Rep. Ed Royce (R-Calif.), chair of the House Foreign Affairs
Committee and a member of the House Financial Services
Committee; and
Rep. Steve Stivers (R-Ohio), a member of the House Financial
Services Committee.

As previously announced, keynote speakers Ted Koppel and Daniel
Pink have also been confirmed for the event, with Pink presenting this
yearÕs ED (Filene) Talk.
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First Financial Foundation Awards
Classroom Grant to Laurie Peters
of Bayville Elementary School
WALL, N.J. Ð Bayville Elementary School Basic Skills Teacher, Laurie
Peters, was surprised by members of the First Financial
Foundation with a $500 classroom grant for the 2015-2016 school
year.

Mrs. Peters submitted a grant application to purchase additional



Mrs. Peters submitted a grant application to purchase additional
resources to be used in the classroom and at home to support
struggling students in the areas of reading, phonics, writing, and math.
Specifically, she wished to purchase leveled readers for students to
borrow in order to read on their level at home, as well as alphabet and
number strips to practice letter and number recognition. She also
hoped to be able to buy basic supplies such as cardstock and glue to
create multi-sensory materials that the district cannot fund.

Pictured left to right: Michael Conforti, assistant principal
of Bayville Elementary; Grant recipient and teacher, Laurie Peters; and

Steven Rieder, principal of Bayville Elementary School.

ÒI would use the grant money to create hands-on learning experiences
for the students of Bayville Elementary School,Ó said Peters. ÒThis
approach will successfully incorporate students in the learning
process as well as make it an enjoyable and beneficial time for both
the students and myself.Ó

Since First Financial began with a group of Asbury Park
schoolteachers back in 1936, the credit union has not forgotten its
educational roots. That is why its Foundation offered current
Monmouth and Ocean County educators six (6) classroom grants to
use at their schools for the 2015-2016 school year.

ÒEducation has and always will be a pivotal piece of our organization,
and weÕre delighted to be able to help our local educators enhance
their classroom experience,Ó noted First Financial President &
CEO, Issa Stephan.

Stephan also noted that the Foundation committee had a tough job of
choosing just six winning teachers out of the numerous applications
received this year. ÒWe received dozens of heartening essays from
educators hoping to use the grant money to implement or maintain a
variety of creative programs in their schools, such as purchasing basic
skills materials for struggling students, funding a Thanksgiving feast
for the less fortunate, integrating digital voice recorders for students to
practice second languages, new tables for a classroom, iPads,
updated software, and pencil grips for students in pre-K through 2nd
grade, to name a few,Ó said Stephan. ÒWe wish we were able to
reward each and every one of our participants, and after extremely
careful consideration we selected the six classrooms in which we felt
the grant money would have the largest impact.Ó
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ThereÕs Still Time to Register for FileneÕs
Cyber Security Research Colloquium Ð Two
Weeks Away in Newark!

Credit Unions in the Crosshairs:
Cyber Losses Are Real

Tuesday, January 26
Newark, N .J.

9:00 a.m. - 4:30 p.m.

It's not just the big banks braving an ocean of digital threats. Everyone
with a network connectionÑyou, your employees, and your members
Ñis at risk, and credit unions are tempting targets. 

Filene Research Institute is hosting a Colloquium titled ÒCredit Unions
in the Crosshairs: Cyber Losses Are RealÓ on Tuesday, January 26th
at the Newark Liberty International Airport Marriott.

At this event, attendees will hear from:

Citibank cyber experts manning the digital walls of one of the
world's largest banks. The people attacking Citi are also
attacking your credit union.
FS ISAC's John Carlson on Cyber Community Defense: the
Importance of Information Sharing. If you can see attacks on
others, you can prevent attacks on you.
CUNA Mutual Group shares anonymized cases of credit
unions that have been compromised. Learn how it happened,
what it cost, and what they learned along the way.
A slate of information security leaders from credit unions just
like yours

Click here to register.
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Check Out the 2016 Audit Compliance
Series of Webinars!
A Series of 6 Webinars for Management and Audit Staff!

Keeping up with ever-changing auditing responsibilities and issues in
today's financial environment is among the biggest challenges facing
internal specialists. Whether your business card says CFO, Financial
Manager, Auditor, or Manager, your ability to understand and manage



Manager, Auditor, or Manager, your ability to understand and manage
the complex audit compliance process is an essential skill and a vital
part of your contribution to the success of the institution.

This series is designed for staff of all skill levels. Participants will
benefit from the latest financial-management strategies and
techniques designed to take their skills to the next level. Newer
specialists may want to attend all six sessions, while more-
experienced employees may select topics to meet their specific
needs. In addition, attendance verification for CE credits will be
provided upon request.

You may register for the entire series or for individual sessions. By
signing up for the entire series, you will receive 6 Webinars for
the price of 5.  It's a simple, economical solution for training audit
staff.

Continuing Education: Attendance verification for CE credits
provided upon request.

Audit Compliance Series Topics

Overseeing Credit Union Performance: The Role of Audit
Auditing for TRID Compliance: Safe Harbor Expires February
1, 2016
Developing Quality & Efficiency in Your IT Audit
Auditing for BSA Compliance
Auditing Your Loan Portfolio: Consumer, Commercial & Real
Estate
Developing a Risk-Based Compliance Audit Process for
Deposits

Click here to view the 2016 Audit Compliance Series of Webinars.

PLEASE NOTE

Webinar content is subject to copyright and intended for your
individual financial institution's use only.

Questions?

Join Our Mailing List

EDUCATION CANCELLATION POLICY: NJCUL must receive written cancellation in our office
seven (7) days prior to the education session in order for you to receive a refund;
substitutions only after this date. All cancellations will be subject to a $25 cancellation fee.
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Studies Reveal Americans Prefer Branches
for Their Financial Transactions

CO-OP Shared Branch, a National Network of 5,400
Branches, Places Credit Unions at Forefront of

Financial Services Industry 

RANCHO CUCAMONGA, Calif. Ð A



RANCHO CUCAMONGA, Calif. Ð A
November 2015 study by U.S. Bank
amplifies how consumers Ð despite the
multitude of fresh mobile and digital
banking options Ð still prefer going to
brick and mortar branches for their
financial transactions.

Banking from anywhere around the
globe is convenience personified, but
making deposits, withdrawals,
transfers and account inquiries at a
real branch is still essential for the
majority of Americans. Some of the
findings from the study include:

63% of respondents indicate they will never make all of their
financial transactions digitally.
80% prefer working with an actual banker/teller instead of a
virtual one.
86% plan to do business in actual branches during the next
five years.

The studyÕs data support the findings of studies conducted by CO-OP
Financial Services, which manages CO-OP Shared Branch, a
nationwide network of 5,400 branches dedicated to serving members
of 1,800 participating credit unions. The shared branching concept is
unique to the credit union industry, enabling members to enter any of
these branches and conduct their business as if they were in their own
hometown credit union branch. 

ÒBranches are not going to go away, but they are changing,Ó said
Sarah Canepa Bang, Chief Strategy Officer for CO-OP Shared
Branch. ÒThe modern consumer wants it all Ð mobile, online and
branches Ð and they expect all access points to work together in a
single harmonious, delightful user experience. Shared branching gives
credit unions Ð which are often smaller, community-centric institutions
Ð a coast-to-coast footprint to meet consumer demand for face-to-
face, personal service.Ó

With branches in all 50 states, Washington, D.C., Puerto Rico and
Guam, more than 55 million credit union members Ð in other words,
more than one-half of all members in the United States Ð have access
to a branch within the network. 

ÒShared branching is the tangible demonstration of credit unionsÕ
willingness to work together on behalf of all members to ensure
convenient access to personal service wherever they may travel,Ó said
Canepa Bang. ÒStudies Ð such as one from last year by J.D. Power on
retail banking Ð also find that younger consumers are among the most
frequent branch users. These consumers have discovered credit
union branches to be great sources of personal financial counsel.Ó

In addition to providing coast-to-coast branch access, CO-OP
Financial Services provides credit unions and their members with CO-
OP Member Center, a 24/7 call center enabling credit unions to
service member inquiries at any time they have a personal lending or
service inquiry. 

ÒCredit unions have always been leaders in personal service, as
customer satisfaction surveys one upon another bear out,Ó said
Canepa Bang. ÒThat demand continues even in this increasingly
virtual age, and credit unions have the resources to meet it far into the
future.Ó

ItÕs easy to find out if your credit union Ð or a credit union near you Ð



ItÕs easy to find out if your credit union Ð or a credit union near you Ð
participates in shared branching. Simply visit the on-line locator at
https://co-opcreditunions.org/locator/.
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Top 2016 NCUA Exam Targets Include
Cybersecurity, CUSO Registration
ALEXANDRIA, Va. Ð The new Cybersecurity Assessment Tool from
the Federal Financial Institutions Examination Council (FFIEC) will be
incorporated into federal credit union examinations in the second half
of 2016, the National Credit Union Administration (NCUA) announced
Monday.

The agency published, via a letter to credit unions (16-CU-01), its list
of supervisory priorities for this year.

ÒNCUA field staff will continue to use the streamlined small credit
union exam program procedures for credit unions with assets up to
$50 million and CAMEL ratings of 1, 2, or 3,Ó the letter reads. ÒFor all
other credit unions, field staff will conduct risk-focused examinations,
which concentrate on the areas of highest risk, new products and
services, and compliance with federal regulations.Ó

The NCUA has previously encouraged credit unions to manage
cybersecurity risks, but the second half of this year will mark the first
time it is incorporated into examinations.

The agency also noted that examiners will be verifying that credit
unions holding money-services businesses (MSB) accounts meet the
agencyÕs minimum expectations as described in Bank Secrecy Act
(BSA) regulations. CUNAÕs CompBlog looked into MSB expectations
in an entry Monday.

Other priorities are:

Reviewing credit unionsÕ incident response programs in the
event of unauthorized access to member information as part of
the institutionÕs information security program. The NCUAÕs
rules and regulations state an incident response program is
needed to address unauthorized access to, or use of, member
information that could result in substantial harm or
inconvenience to a member;
BSA compliance. NCUA field staff are required to review BSA
compliance and complete the questionnaire at every
examination;
Interest-rate risk, particularly for credit unions holding high
concentrations of long-term assets funded with short-term
liabilities;
Compliance with the Truth in Lending Act-Real Estate
Settlement Procedures Act integrated disclosure rule, which
applies to real estate loans originated on or after Oct. 3, 2015;
and
Credit union service organization (CUSO) reporting, which
includes registering with the NCUA. Once the deadline to
register has passed, examiners will check to ensure any
CUSO a credit union has loaned to or invested in has
registered with the NCUA.
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The nationwide Stop the Data
Breaches  grassroots campaign
continues. CUNA and the
NJCUL are encouraging all
credit union professionals,
volunteers and members to
email  their lawmakers in
Congress.

Whitepaper from Agility Recovery: The
Complete Guide to Disaster Recovery
Planning
Has creating a disaster recovery
plan been on your to-do list for a
long time? A new, 10-step
program from Agility Recovery
will walk you through the basic
disaster recovery planning
process, week by week,
providing you with affordable and
actionable steps you can take
today, as well as tips to help keep
you on track.

What You'll Learn:

The most critical portions of a disaster plan.
The level of time and resource commitment to expect at each
step.
Tips for overcoming challenges you might face along the way.

Get the Whitepaper here.

To learn how Agility can prepare your organization for any type of
interruption, visit their Web site or call 877-364-9494.
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Credit Unions, Mark Your Calendars
HIGHTSTOWN, N.J. Ð The New Jersey Credit Union League would
like you to mark your calendars for these upcoming events:

NJCUL Education

January 13 -- Complimentary Webinar: Learn How to Attract New
Members & Retain Valued Ones (Morning Session)

January 13 -- Complimentary Webinar: Learn How to Attract New
Members & Retain Valued Ones (Afternoon Session)

January 14 -- Marketing Roundtable with Target Media

January 20 -- Collections Roundtable: Fair Debt Collection,
Repossession and More! 
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January 27 -- Lending Roundtable: Lending to Millennials and More!

February 9 -- Full-Day Consumer Loan Underwriting Seminar

Industry Events

January 17-20 -- Pennsylvania Credit Union Association's 2016 CEO
Summit

January 26 -- Filene Cyber Security Research Colloquium: Credit
Unions in the Crosshairs: Cyber Losses are Real

March 3 -- NJ CU Foundation Casino Night

March 9 -- Reality Fair at The Wallace School

March 14-16 -- CU Reality Check Conference

April 26 -- NJCUL's 28th Annual Golf Tournament at Forsgate Country
Club

May 4 -- Reality Fair at Bridgeton High School

June 2 -- Reality Fair at Ewing High School

June 6 -- North Jersey Federal Credit Union Foundation 7th Annual
Above & Beyond Golf Outing 

July 18 -- Garden Savings Federal Credit Unions' 6th Annual Golf
Outing

October 7-9 -- DCUL's 2016 Volunteer Leadership Conference

October 16-18 -- 82nd Annual Meeting & Convention at The Golden
Nugget Atlantic City
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