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TodayÕs News:

Ý NJCUL's 2016 Media Plan Now
Available, "Banking You Can
Trust" Campaign Expanding
Ý Early Bird Pricing for CU Reality
Check EXTENDED!
Ý CUNA Letter Supports
Legislation Delaying DOL
Fiduciary Rule
Ý CO-OP Miracle Match Shatters
Previous Record with $4.3  Million
Raised for CMN Hospitals in 2015
Ý TurboTax Program Ð Enroll
Today!
Ý ONE WEEK: Discuss Cross-Selling
on the Frontline at the Next
Roundtable
Ý American Heritage FCU Raises
Over $5,000 for the Children's
Hospital of Philadelphia's Health
& Wellness Garden
Ý CU Currency Webinar: Filene
Releases Study Results on It's a
Money Thing Research Pilot
Ý Comments Due Aug. 8 on
NCUA's Annual One-Third Reg.
Review
Ý The NCUA Report: Are Card-
Free ATMs Around the Corner?
Ý Credit Unions, Mark Your
Calendars

 

Register today for the 6th

NJCULÕs 2016 Media Plan Now Available,
ÒBanking You Can TrustÓ Campaign
Expanding
HIGHTSTOWN, N.J. Ð The New Jersey
Credit Union LeagueÕs cooperative
advertising campaign, ÒNew JerseyÕs
Credit Unions, Banking You Can TrustÓ, is
building off the momentum of last year
into 2016. 

This yearÕs campaign includes a mix of
our traditional advertising that is tried and
true and some new, exciting, innovative
channels. 

WeÕre continuing with our successful NJ
Transit advertising, running posters at various NJ Transit and PATCO
stations throughout New Jersey and the Philadelphia area. WeÕve also
continued working with Comcast to cover 17 cable zones with
television commercials on cable networks that include AMC, Bravo,
A&E, SYFY, TLC, and TVL. 

New Jersey radio station 101.5 FM will continue to run our traditional
on-air ads, but with a twist. Radio host and proud credit union member
Bill Spadea is adding his testimonial to the mix, talking up his
membership at two credit unions and how they have benefited him
and his family. WeÕre also going to Òtake overÓ the NJ 101.5 FM mobile
app with banner ads appearing throughout the app. WeÕve also
carried over the ÒMoney Tip MondayÓ that has become popular on our
social media channels over to our on-air ads. Every Monday you can
hear our ÒMoney Tip MondayÓ advice airing on 101.5 FM. 

Our successful Pandora ads will continue this year as well as our
Facebook and Twitter sponsored posts and YouTube pre-roll video.

New to the media plan for 2016 is Comcast Spotlight Video (CSV+)
Pre-Roll Advertising, a multi-screen, multi-platform extension of the
TV ad campaign; Google Sponsored Promotions, messages delivered
directly into Gmail usersÕ inboxes based on very robust targeting
filters; and Mobile In-App Ad Placement, which involves geo-targeted
banner and video delivery on any GPS!enabled devices, including
smartphones and tablets.

All of this advertising features the statewide credit union ÒBanking You
Can TrustÓ messaging and leads the public to the
BankingYouCanTrust.com Web site where they can search for a credit



Register today for the 6th
Annual NJ CU Foundation

Casino Night on March 3rd!
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Upcoming Events:

February 23, 2016
Webinar: Frontline Series: Teller
Development: Managing Dual
Control & Cash Limits
3:00 pm to 4:30 pm
More Information Click Here

March 1, 2016
Northern Chapter Meeting:
Community Development Credit
Unions
6:30 pm to 8:30 pm
More Information Click Here

 

 
March 9, 2016
Reality Fair at The Wallace School
8:00 am to 2:00 pm
More Information Click Here
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BankingYouCanTrust.com Web site where they can search for a credit
union thatÕs right for them. 

If you are interested in contributing to this yearÕs campaign, please
visit www.njcul.org/byct.aspx. There you will find information regarding
how the cooperative advertising campaign works, as well as our full
2016 media plan. If you have any questions or would like more
information on how your credit union can contribute, please feel free
to contact Marissa Anema at manema@njcul.org or 800-792-8861
ext. 117.
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Early Bird Pricing for CU Reality Check
EXTENDED!

Special Early Bird Pricing Deadline Extended to
Monday, February 22nd

Take advantage of the extended opportunity to secure discounted
registration for this can't-miss conference taking place March 14-16,
2016 at the Golden Nugget Atlantic City.

Please note: The hotel reservation deadline is February 26th! Reserve
your hotel room at the reduced group rate of $56.00, plus taxes and
fees! Click here for more information.
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CUNA Letter Supports Legislation Delaying
DOL Fiduciary Rule
WASHINGTON Ð As the U.S. Department of Labor (DOL) moves
closer to releasing its final fiduciary rule, the Credit Union National
Association (CUNA) reiterated concerns with DOL proposals in a letter
Tuesday supporting legislation to improve them. CUNA
President/CEO Jim Nussle wrote to several members of Congress to
support several pieces of legislation seeking to address bipartisan
concerns with the proposed rule.

The letter is addressed to Sens. Roy Blunt (R-Mo.) and Mark Kirk (R-
Ill.), as well as Reps. Phil Roe (R-Tenn.), Peter Roskam (R-Ill.), and
Ann Wagner (R-Mo.), all of whom have introduced legislation to
address problems with the DOL's proposal.

"CUNA supports the broader goal of protecting investors and
encouraging all advisors to act in the investorÕs best interest.
However, we have concerns that the DOL's rule will, in practicality be
particularly harmful to low- and middle-income working American



    

particularly harmful to low- and middle-income working American
families looking for options to save and invest," Nussle wrote. "Credit
unions as part of their mission serve many of these middle class
families, and we want to ensure that credit union members continue to
have opportunities to learn about investment."

The Retail Investor Protection Act (S. 2497) would delay the DOL's
proposal until the Securities and Exchange Commission issues a rule
governing standards of conduct for brokers and dealers. CUNA
believes this bill, along with its companion in the House (H.R. 1090)
would provide more clarity and reduce regulatory overlap.

CUNA also supports requirements in other pieces of legislation,
including the Affordable Retirement Advice Protection Act (H.R. 4293)
and the Strengthening Access to Valuable Educations and Retirement
Support (SAVERS) Act (S. 2505/H.R. 4294), which would require
congressional approval of the DOLÕs final rule.

Those bills would mandate that "no such rule or administrative
position promulgated by the DOL" may become effective unless a bill
or joint resolution.
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CO-OP Miracle Match Shatters Previous
Record with $4.3 Million Raised for CMN
Hospitals in 2015

Applications for Matching Grants in 2016 are Available
at www.co-opfs.org/miracle-match  

RANCHO CUCAMONGA, Calif. Ð More than 200 credit unions
participating in the CO-OP Miracle Match program during 2015 netted
$4.3 million for ChildrenÕs Miracle Network Hospitals, a 39% increase
compared to the previous record set in 2014.

The credit unions gathered $3.3 million in their 2015 Credit Unions for
Kids fundraisers. To this total is added $1 million in matching funds
through CO-OP Miracle Match, an amount CO-OP Financial Services
donates annually on behalf of its client credit unions. In 2014, credit
unions and CO-OP Miracle Match combined to raise $3.1 million.     

ÒThe sharp rise in fundraising totals is testimony once again to the
vitality of the credit union industryÕs commitment to people helping
people, and to its charity of choice, CMN Hospitals,Ó said Stan Hollen,
president/CEO of CO-OP. ÒIt is particularly gratifying to note that
nearly half of the fundraisers we matched in 2015 were new events Ð
fundraisers that credit unions launched in their communities for the
first time.Ó

The goal of CO-OP Miracle Match is to encourage credit unions,
chapters and leagues to sponsor their own local fundraising events to
support CMN Hospitals serving their area. Key facts and figures from
the 2015 matching program include:

$4.3 million raised ($3.3 million by credit unions, $1 million via
CO-OP Miracle Match);



CO-OP Miracle Match);
227 fundraising events matched;
105 Ònew eventÓ fundraisers, 46% of the grand total of events
matched;
More than 200 credit unions participated;
98 CMN Hospitals in 39 states benefited; 

Top individual fundraisers in 2015 included (all totals include CO-OP
Miracle Match):

A golf tournament. First Tech FCU, Mountain View, California,
raised $760,000.
A Roaring 20s Gala. Northwest CUA, Tigard, Oregon, raised
$238,738.
SacTown Ten-Mile Run hosted by California and Nevada
Credit Union Leagues. Diablo Valley FCU, Concord, California,
raised $168,121.
A fundraising walk. Orange County CU, Santa Ana, California,
raised $139,495.
A motorcycle ride/poker run/concert. Fibre Federal CU,
Longview, Washington, raised $106,222.

ÒThe CO-OP Miracle Match program has enabled us to raise new,
incremental dollars, and has made a significant impact on the 10
million kids treated at CMN Hospitals every year,Ó said Joe Dearborn,
senior director, Credit Unions for Kids. ÒCO-OP and their generous
clients have been a major reason why our industry continues to be
one of the leading contributors to this important charity.Ó

In addition to CO-OP Miracle Match, an even $100,000 was raised for
CMN Hospitals during CO-OPÕs THINK 15 conference held in
Colorado Springs last May. CO-OP is also planning to coordinate
fundraising activities during the upcoming THINK 16 conference,
taking place at the historic Hotel Del Coronado, in the San Diego,
California area, May 3-6, 2016. Registration is $799 for credit union
employees, who may register immediately at http://co-opthink.org. 

Credit unions interested in applying for matching grants in 2016 under
the Miracle Match by CO-OP program may do so by visiting www.co-
opfs.org/miracle-match.
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TurboTax Program Ð Enroll Today!
It's hard to believe it's time to start thinking about tax season. The
Love My Credit Union Rewards TurboTax program is a great way to
offer your members discounts on tax services from America's #1
online tax preparation service, and there are great opportunities for
your credit union to:

Build member loyalty and retention with great discounts on the
most popular federal online editions 
Drive members to your Web site
Cross-sell loan products and other services to your members
on your co-branded TurboTax microsite
Capture tax refund direct deposits and investments 

Here are just some of the highlights of the TurboTax program for the
upcoming tax season:

Member discounts on the most popular TurboTax federal tax
products



products
$5 off the Federal Deluxe Edition
$10 off the Federal Premier Edition
$15 off the Federal Home and Business Edition

Military Discount 
Explicit handling of unique military events and
expertise in military tax issues
Grade E1 to E5 - FREE Federal Deluxe edition and
State edition (where applicable)
Grade E6 to E10 and Officers - Special discount on
Federal Deluxe edition and State edition 

Bi-lingual customer service and tax specialists to assist your
Spanish speaking members
Free marketing materials and banners to promote the program
to your members 

Visit LoveMyCreditUnion.org/PartnerCenter and sign your credit union
up today.  For more information or if you have questions, please
contact Juliana Stephan at jstephan@njcul.org.
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ONE WEEK: Discuss Cross-Selling on the
Frontline at the Next Roundtable

Frontline Roundtable
Cross-Selling on the Frontline

February 24, 2016

Challenges and Successes Ð Straight Talk on Sales

Note: This roundtable counts towards the 2017 Patronage Rebate
Program.

Everywhere you go, from banks and
credit unions to fast food and even the
dentist, everyone is cross-
selling. Why? Because businesses
need to increase product penetration
in order to be profitable. 

If you are on the frontline and this is
an objective of your credit union, you
either do it well and enjoy it or secretly
struggle with what you perceive as
awkward conversations with
members. 

This session is an invitation to be open and share what works, what
doesnÕt and discuss techniques to help you gain more confidence with
your member encounters. 

Facilitator:  Barbara Agin, VP Member Experience & Education

The session will take place from 10:00 a.m. to 12:30 p.m. and will



The session will take place from 10:00 a.m. to 12:30 p.m. and will
include lunch. Join us ÒliveÓ at the League office or via conferencing at
Atlantic FCU in Kenilworth or Members 1st of NJ FCU in Vineland.
The cost to attend is $25.

There is also a 50% discount for credit unions below $10 million in
assets. Contact Mary Zelinsky at mzelinsky@njcul.org or 800-792-
8861 ext. 100 for more information.

To register and pay by check, send an email to Mary Zelinsky at
mzelinsky@njcul.org and your credit union will be invoiced. To register
and pay online, click here.

EDUCATION CANCELLATION POLICY: NJCUL must receive written cancellation in our office
seven (7) days prior to the education session in order for you to receive a refund;

substitutions only after this date. All cancellations will be subject to a $25 cancellation fee.
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American Heritage FCU Raises Over $5,000
for the ChildrenÕs Hospital of PhiladelphiaÕs
Health & Wellness Garden 
PHILADELPHIA Ð American Heritage Federal Credit Union raised
over $5,000 for the ChildrenÕs Hospital of PhiladelphiaÕs (CHOP)
Health & Wellness Garden. 

On February 6, 2016 American Heritage hosted a bowling event at
Thunderbird Lanes in Philadelphia, Pa. American Heritage invited
employees, family, friends and other credit union organizations to help
raise funds for CHOP. The event featured a night of bowling, music, a
50/50 raffle for a Philadelphia sports basket, and contests including
ÒBest Team NameÓ and ÒBest Bowling AttireÓ. 

American Heritage FCU staff, friends, and family at their bowling event that
raised over $5,000 for the ChildrenÕs Hospital of PhiladelphiaÕs Health &

Wellness Garden. 

As a result, this event raised over $5,000 for CHOPÕs Health &
Wellness Garden located at the KarabotÕs Center Pediatric Care



Wellness Garden located at the KarabotÕs Center Pediatric Care
Center. CHOP will positively impact West Philadelphia by providing a
beautiful outdoor space for patients and increase knowledge of good
nutrition, physical activity, and host events Ð all vitally important
patient and community engagement programs. The Health & Wellness
Garden will be unveiled during the week of the 2016 Democratic
Nation Convention (DNC).
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CU Currency Webinar:  Filene Releases
Study Results on ItÕs a Money Thing
Research Pilot

CU Currency Webinar
Thursday, February 25, 2016

3 p.m. Ð 4 p.m. EST

Can Clever, Accessible Financial Education
Content be Adopted by Young Adults? Yes!

Join Cynthia Campbell , Director of Impact and Labs at the Filene
Research Institute, and Tim McAlpine , Creative President & Director
of Currency Marketing, to learn the results of a Filene Research
Institute Pilot on ItÕs a Money Thing, an effective, affordable financial
education program for young adult members of credit unions.

This Webinar will examine the results found in answer to this
hypothesis: If high quality financial literacy content is clever, concise,
and easily accessible will it be adopted? The results are inspiring!
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Comments Due Aug. 8 on NCUA's Annual
One-Third Reg. Review
ALEXANDRIA, Va. Ð Comments on the 2016 list of National Credit
Union Administration's (NCUA) review of regulations are due to the
agency by Aug. 8, according to the agency's Office of General
Counsel.

Published in this month's The NCUA Report (see related story below),
the Office of General Counsel published the list of regulations the
agency will review this year.

In 2016, the NCUA will review rules and regulations related to:

711: Management official interlocks;
712: Credit union service organizations;
713: Fidelity bond and insurance coverage for federal credit
unions;
714: Leasing;
715: Supervisory committee audits and verifications;



715: Supervisory committee audits and verifications;
717: Fair credit reporting;
721: Incidental powers;
722: Appraisals;
723: Member business loans;
724: Trustees and custodians of certain tax-advantaged
savings plans;
725: NCUA Central Liquidity Facility;
740 Accuracy of advertising and notice of insured status;
741: Requirements for insurance;
745: Share insurance and appendix; and
747: Administrative actions, adjudicative hearings, rules of
practice and procedure and investigations.

The NCUA reviews all of its existing regulations every three years.

Other highlights of this month's NCUA Report include:

A look at card-free ATMs;
NCUA Chair Debbie Matz's column on Community
Development Financial Institutions Fund grants;
Board member J. Mark McWatters' column on how the NCUA
can create a fair and balanced approach to regulation;
A list of board actions from the agency's January 2016
meeting;
Information on money services business compliance; and
A list of examiner priorities for 2016.
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The nationwide Stop the Data
Breaches  grassroots campaign
continues. CUNA and the
NJCUL are encouraging all
credit union professionals,
volunteers and members to
email  their lawmakers in
Congress.

The NCUA Report: Are Card-Free ATMs
Around the Corner?

Read the Latest Issue of NCUAÕs Monthly Newsletter

ALEXANDRIA, Va. Ð In the process
of building smarter and more
secured ATMs, could the methods
consumers use to access their
money evolve in ways never
considered just a few years ago?

An article by the National Credit
Union AdministrationÕs Office of
National Examinations and
Supervision examines this question
and the future of ATMs in the

http://click.icptrack.com/icp/relay.php?r=14588582&msgid=396247&act=LFZ9&c=248397&destination=http%3A%2F%2Fwww.stopthedatabreaches.com%2F
http://click.icptrack.com/icp/relay.php?r=14588582&msgid=396247&act=LFZ9&c=248397&destination=https%3A%2F%2Fapp7.vocusgr.com%2FWebPublish%2FController.aspx%3FSiteName%3DCUNA%26Definition%3DContactLegislators%26IssueID%3D50694


and the future of ATMs in the
February 2016 issue of The NCUA
Report newsletter, now available online.

The latest issue of the agencyÕs newsletter also features columns from
NCUA Board Chairman Debbie Matz and Board Member J. Mark
McWatters. Additionally, it contains articles from several NCUA offices
on the agencyÕs initiatives and information on supervisory, regulatory
and compliance issues that are important to all federally insured credit
unions.
Other articles include:

ChairmanÕs Corner: YouÕve Got to Be in It to Win It!
America Saves and Military Saves Week Runs February 22Ð
27
Board Member McWattersÕ Perspective: Creating a Fair and
Balanced Approach to Regulation
Board Actions: NCUA Invites Comments on Methodologies for
Overhead Transfer Rate, Operating Fee
What to Know If Your Credit Union Holds MSB Accounts
2016 Examinations Will Focus on Greatest Potential Risks
2016 Regulatory Review List Now Available on NCUA.gov
Deadline to Register for the CUSO Registry is March 31

Published monthly, The NCUA Report is NCUAÕs flagship publication.
The newsletter highlights important Board actions and key issues that
credit union managers, staff and volunteers need to know. Interested
readers can subscribe to the online version of the newsletter here.
Previous issues of The NCUA Report are available online.
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Credit Unions, Mark Your Calendars
HIGHTSTOWN, N.J. Ð The New Jersey Credit Union League would
like you to mark your calendars for these upcoming events:

NJCUL Education

March 15 -- VirtualCorps Webinar: Digital Marketing, Social Media &
Your Online Presence

March 22 -- VirtualCorps Webinar: Compliance with Federal Credit
Union Act 12U.S. Code 1752a. (e)

March 28 -- Free ComplySight Interactive Learning Session at NJCUL

March 28 -- Free ComplySight Interactive Learning Session at Atlantic
FCU

March 29 -- Free ComplySight Interactive Learning Session at
Bridgeton Onized FCU

October 4 -- ELS Session: Creating Drama Free Teams That Get
Results

Industry Events

March 3 -- NJ CU Foundation Casino Night

March 9 -- Reality Fair at The Wallace School

March 14-16 -- CU Reality Check Conference
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April 21 -- Reality Fair at Ocean County College

April 26 -- NJCUL's 28th Annual Golf Tournament at Forsgate Country
Club

May 4 -- Reality Fair at Bridgeton High School

May 13 -- Marketing/Business Development Conference

May 16 -- Greater Alliance FCU's Annual Golf Outing

June 4 -- Small Credit Union Conference

June 6 -- North Jersey Federal Credit Union Foundation 7th Annual
Above & Beyond Golf Outing 

June 9 -- Reality Fair at Ewing High School

July 18 -- Garden Savings Federal Credit Unions' 6th Annual Golf
Outing

 

October 7-9 -- DCUL's 2016 Volunteer Leadership Conference

October 16-18 -- 82nd Annual Meeting & Convention at The Golden
Nugget Atlantic City
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