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Scam Alert: Mystery Shopper Scam

The New Jersey Credit Union League is alerting New Jersey credit
unions of a new mystery shopper scam that has come to the LeagueQOs
attention.

A New Jersey credit union member was a victim of this mystery
shopper scam, which originated through email. The member received
a check via FedEx along with instructions to wire some funds via
Western Union and keep $400.00 for herself. It was a check drawn on
a credit union.

We are sharing this information as it may be in the member and the
credit unionOs best interest to question large cashier checks that are
unusual for members who typically deal in small dollar and check
amounts due this scam.

Please feel free to keep the League informed of any scams your credit
union may encounter so we can alert other New Jersey credit unions.
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CUNA Backs Legislation to Stop G-Fee Use
as Spending Offset

WASHINGTON b Legislation that would prohibit the use of guarantee
fees to offset unrelated federal spending has the full support of the
Credit Union National Association (CUNA). Rep. Mark Sanford (R-
S.C.) introduced the Risk Management and Homeowner Stability Act
(H.R. 4893) Monday.

Government-sponsored entities (GSEs) Fannie Mae and Freddie Mac
charge lenders guarantee fees, or g-fees, primarily to protect against
credit-related losses in the mortgage portfolio. In 2011, those fees
were raised by 10 basis points until 2021 to fund a two-month
extension of the payroll tax.

OUsing guarantee fees for purposes entirely unrelated to housing is
not sound public policy,0 wrote CUNA President/CEO Jim Nussle in a
letter to Sanford. OThe GSEs charge these fees specifically to offset
the risk of guaranteeing payment of principal and interest on loans
packaged into agency securities; artificially inflating these fees can
elevate housing costs above natural rates, putting homeownership out
of reach for many American families at a time when the housing
market is still in recovery.O

OAdditionally, this fiscal sleight of hand misallocates the costs and
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benefits of a particular federal program or investment,O Nussle added.

Last year CUNA successfully fought to keep g-fees from being
extended and used to fund highway programs, citing similar concerns
about the feesO effect on homeowners and the housing sector.
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American Heritage FCUOs Employees
Donate Care Packages to our Troops
Overseas

PHILADELPHIA B American Heritage Federal Credit Union
participated in brand new fundraiser called OOperation: Help our
HeroesO.

American Heritage FCU (AHFCU) participated in brand new fundraiser
called OOperation: Help our HeroesO. Within one week, AHFCU employees
collected enough items for 100 care packages to send to deployed troops.
The care packages consisted of snacks, books, magazines, gum, personal

hygiene items, and many other goodies.

American Heritage employees were asked to donate a specific set of
items in order to create care packages for American troops stationed
overseas. The care packages consisted of snacks, books, magazines,
gum, personal hygiene items, and many other goodies. With a small
window of just one week, we collected enough items for 100 care
packages to send to our deployed troops.
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Busy Spring for Reality Fairs! Volunteer for
the Cause!

WeOre gearing up for many great
Reality Fairs this Spring! Please
find below information on the
several upcoming Fairs scheduled
for this Spring. Please mark your
calendars! If youOd like to sign up
to volunteer for any of these Fairs,
please contact Marissa Anema.
You can sign-up for a full day, half
day, or partial day. Whatever time
you are able to give is greatly
appreciated!




Connect with Us: We hope you can join us at any of these fairs listed below!

April 21 -- Reality Fair at Ocean County College
April 29 -- Reality Fair at Willingboro High School
May 20 -- Reality Fair at Mary E. Volz Middle School!
June 6 -- Reality Fair at Millville High School

June 9 -- Reality Fair at Ewing High School
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Appropriations Would Provide CFPB
Oversight, CUNA Writes in Letter Ahead of
TodayOs Mark-Up

WASHINGTON b Placing the Consumer Financial Protection Bureau
(CFPB) under the appropriations process is a step toward ensuring
credit unions are not further burdened with regulations, Credit Union
National Association (CUNA) President/CEO Jim Nussle wrote
Tuesday. The Taking Account of Bureaucrats® Spending Act of 2015
(H.R. 1486) is scheduled to be marked up by the House Financial
Services Committee today, starting at 10 a.m. (ET).

OSince the inception of the bureau, CUNA has held the position that
the most appropriate funding scheme for the bureau would be under
the appropriations process,O Nusslenrote. OThis would not only
provide an additional level of Congressional oversight, but it would
also incentivize the bureau to focus its attention on the abusers of
consumers.

CUNA previously wrote in support of the legislation to Rep. Andy Barr
(R-Ky.), who introduced the bill with 45 co-sponsors, 17 of which are
members of the House Financial Services Committee.

OCredit unions did not cause the financial crisis, nor did they contribute
to the crisis. Nevertheless, they are being impacted by post-crisis
rulemaking that, with rare exception, has been poorly tailored.O Nussle
wrote. OH.R. 1486 is a step in the right direction toward ensuring that
credit unions and other small financial institutions do not pay for the
misdeeds of other entities through additional regulatory burden.O

The committee will also mark-up a bill that would repeal Title Il of the
Dodd-Frank Act, which governs the liquidation of financial institutions.

The mark-up will be streamed live on the committeeOgNeb site.
[ BACK TO TOP ]

CUNAOSs FiCEP Program Available Through
the NJCUL for Third Consecutive Year

Deadline to Register is April 28th

The New Jersey Credit Union League has once again partnered with
REAL Solutions to create a program for New Jersey credit unions to
affordably have their staff trained as financial counselors through
CUNAOs FiCEP program.

FiCEP enables credit union staff members to become more confident
in helping members build a stronger financial future. FICEP is
designed for credit union staff who work in the financial counseling,
collections, and loan departments, or any other staff members who
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are committed to helping members gain control of their financial
future.

FiCEP enhances credit union services by:

e Proven financial counseling skills become a part of the credit
unionOs culture;

e Written for all staff levels so anyone can offer financial
counseling during every member interaction;

e Certification satisfies membersO needs as they continually look
for the value of the credit union;

e Differentiates the credit union with certified financial
counselors; and

e Helps members transform the way they deal with money
through real-world counseling.

When staff successfully complete the proctored exams, they will be a
certified Credit Union Certified Financial Counselor ready and able to
assist credit union members reach their financial goals.

CUNA's FiCEP program has resulted in over 1,650 students from 448
credit unions in 25 states becoming certified financial counselors,
including 40 right here in New Jersey.

The program through the New Jersey Credit Union League includes 9
Webinars: an orientation Webinar and one Webinar for each module
(8 modules in total). All Webinars cover the questions that will be
asked on the exams. There are also two face-to-face trainings at the
League that review all the materials covered and serve as dates for
testing. Other arrangements can be made for test taking with a
League proctor as well.

The cost per student is a maximum of $942 with books and $500
without books. Because of the participation last year, each credit
union paid $849.15 per student ($394.74 for the program and $454.41
for books). The more students that sign-up, the lower the cost. We
already have four credit unions interested in participating.

The next semester begins the first week of June.

If you have questions about the program, would like a copy of the
timeline for this semester of training, or would like to sign-up staff,
please contact Marissa Anema at manema@njcul.org_or 609-448-
2426 ext. 117. The deadline to register is April 28th.
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Credit Unions Top Temkin Trust Rating

Credit unions were named the second most-trusted companies by
consumers across 20 industries in the 2016 Temkin Trust Ratings.

Notably, credit unions also outperformed their industry average by
more than 15 percentage points. Credit unions boasted a 70% trust
rating, while the banking industry had an overall rating of just more
than 50%.

For the second straight year, USAA took the top two spots under
banking and insurance categories.
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Citibank was at the bottom of the banking industry with a 33% trust
rating.

The next highest-scoring companies were Publix, Mercedes-Benz,
USAA for its credit cards, Chick-fil-A, Amazon.com, Residence Inn, H-
E-B, Lexus, and BJ's Wholesale Club.

Warm Weather, Sunshine, and Golf!
Register for the 28th Annual Golf
Tournament

MONROE TOWNSHIP, N.J. B Spring has sprung! Register today for
the New Jersey Credit Union LeagueOs 28th Annual Golf Tournament
on April 26th! The tournament will be held at the beautiful Forsgate
Country Club in Monroe Township. The day will consist of a
continental breakfast, a 10 a.m. shot gun start, lunch at the turn, and a
cocktail hour/awards ceremony at 3 p.m.

Registration is on a first-come, first-served basis, so sign up today!
Credit union golfer registration materials are available here.

There are many sponsorship options for vendors to choose from to
support the NJCUL's golf tournament and gain exposure among credit
union professionals. Each sponsorship option gives you customized
signage at the sponsored hole. You can also send in items to be
included in "goodie bags" that will be given to each player.

Sponsor registration materials are available here.

If you have any questions, please contact Yvette Segarra at
ysegarra@njcul.org or 800-792-8861 ext. 103.

New Jersey Credit Union League
28" Annual Golf Tournament

April 26, 2016

FORSGATE

The nationwide Stop the Data
Breaches grassroots campaign
continues. CUNA and the
NJCUL are encouraging all
credit union professionals,
volunteers and members to
email their lawmakers in
Congress.

CFPB Announces New Additions to Senior
Leadership

WASHINGTON b The Consumer Financial Protection Bureau (CFPB)
recently announced the addition of several new members to
leadership positions within the Bureau. The positions announced
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were: the Deputy Associate Director for the External Affairs Division;
the Deputy Assaciate Director for the Consumer Education and
Engagement Division; the Student Loan Ombudsman and the
Assistant Director for the Office for Students and Young Consumers;
the Assistant Director for the Office of Small Business Lending; the
Assistant Director for the Office of Consumer Response; and the
Midwest Regional Director for the Office of Supervision Examinations.

Ol am very pleased to announce these new additions and updates to
the CFPB leadership team,0 said CFPB Director Richard Cordray.
OThese talented individuals will help us carry out our mission of
protecting consumers and making markets work for everyone.O

The following individuals have recently joined the CFPB leadership
team:

Elizabeth Ellis will serve as the Deputy Associate Director for the
External Affairs Division. Ellis previously served as the Deputy
Assistant Director for the Office of Financial Institutions and Business
Liaison at the CFPB. Before that, she worked as the Senior Advisor to
the BureauOs Chief of Staff.

Seth Frotman will serve as the CFPBOs new Student Loan
Ombudsman and Assistant Director for the Office for Students and
Young Consumers. Previously Frotman served in the same positions
on an acting basis. Frotman originally joined the Bureau as part of the
Treasury Implementation Team in early 2011 as senior advisor to Holly
Petraeus, the Assistant Director for the Office of Servicemember
Affairs. He has also worked on the Senate Committee on Health,
Education, Labor, and Pensions and was the Deputy Chief of Staff for
U.S. Rep. Patrick Murphy.

Katherine Gillespie will serve as the Deputy Associate Director for
the Consumer Education and Engagement Division. Previously,
Gillespie served in the same position on an acting basis. Prior to that,
Gillespie worked as Senior Counsel to the BureauOs Deputy Director
and the Associate Director of the Supervision, Enforcement, and Fair
Lending Division. Gillespie originally joined the CFPB in 2011 as a
senior counsel in the Office of Fair Lending and Equal Opportunity.

Grady Hedgespeth is joining the CFPB as the Assistant Director for
the Office of Small Business Lending Markets. Prior to joining the
Bureau, Hedgespeth served as the Director of the Office of Economic
Opportunity for the U.S. Small Business Administration. Hedgespeth
originally joined the Small Business Administration in 2007 as the
Director of the Office of Financial Assistance where he oversaw the
agencyOs business lending programs.

Chris Johnson will serve as the Assistant Director for the Office of
Consumer Response. Previously, Johnson served in the same
position on an acting basis. Johnson joined the Office of Consumer
Response in January 2011 as a member of the Treasury
Implementation Team. Within the Office of Consumer Response,
Johnson has worked as the Deputy Assistant Director, a section chief,
and a quality assurance manager.

John Schroeder will serve as the Midwest Regional Director for the
Office of Supervision Examinations. Previously, Schroeder served in
the same position on an acting basis. Schroeder joined the CFPB in
March 2013.

CUNA, CUs Discuss HMDA Data,
Paciihmiccinn (Ciiidalinac with CEPR
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WASHINGTON b The Credit Union National Association (CUNA) and
several credit unions met with the Consumer Financial Protection
Bureau (CFPB) this week to discuss the Home Mortgage Disclosure
Act (HMDA) and the bureau®s resubmission guidelines. CUNA
reiterated the points it made in its March 11 comment letter, urging the
CFPB to provide credit unions with as much leeway as possible on the
resubmission thresholds.

The CFPB issued its final HMDA rule in October 2015, significantly
expanding the number of data points required under the act,
expansion that goes far beyond the required number of data points
spelled out in the Dodd-Frank Act.

The dramatic increase in the number of required data points will
inherently escalate the error rate proportionately, CUNA believes, and
passed those concerns onto the CFPB during this weekOs meeting.

CUNA is also concerned about a lack of information of what data
points will be made public, as well as the operational challenges that
go along with retooling systems to account for the newly mandated
collection.

CUNA, the credit unions and the bureau discussed these topics in
depth, and CUNA will continue to follow up with the bureau going
forward on the questions raised at the meeting.

Credit Unions, Mark Your Calendars

HIGHTSTOWN, N.J. B The New Jersey Credit Union League would
like you to mark your calendars for these upcoming events:

NJCUL Education

May 11 -- NJ DNA Meeting: Credit Union of New Jersey,

May 13 -- Marketing/Business Development Conference

May 17 -- Lending_Roundtable: L ending_Programs/Promos Expo!
June 4 -- Small Credit Union Conference
Industry Events

April 14 -- North-Central Chapter Meeting: Evolve or Die!

April 21 -- Reality Fair at Ocean County College

April 26 -- NJCUL's 28th Annual Golf Tournament at Forsgate Country
Club

April 27 -- NJCFE Webinar: Investing with Small Dollar Amounts

April 29 -- Reality Fair at Willingboro High School

May 16 -- Greater Alliance FCU 33rd Annual Golf Outing

May 20 -- Reality Fair at Mary E. Volz Middle School!

June 6 -- Reality Fair at Millville High School

June 6 -- North Jersey Federal Credit Union Foundation 7th Annual
Above & Beyond Golf Outing
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June 7 -- South-Central Chapter Lunch Meeting at the Trenton
Country Club

June 9 -- Reality Fair at Ewing_High School

July 18 -- Garden Savings Federal Credit Unions' 6th Annual Golf
Outing

October 7-9 -- DCUL's 2016 Volunteer Leadership Conference

October 16-18 -- 82nd Annual Meeting & Convention at The Golden
Nugget Atlantic City
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