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Anniversary Challenge!
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via CUAid Yet Need for Relief in
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Ý Convention Corner: Small Credit
Union Resources and Inside My
Board Room with Lauren Bethea
Ý Alloya & Catalyst Enter into
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Friction May Have Benefits
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Day
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Only 7 More Fundraisers Needed to
Successfully Meet the CU4Kids 20th
Anniversary Challenge!

For its 20th anniversary, Credit Unions for Kids (CU4Kids) posed a
challenge to credit unions in New Jersey with the goal of creating 20
new fundraisers to commemorate the organizationÕs 20th anniversary
of supporting ChildrenÕs Miracle Network Hospitals! New Jersey credit
unions have successfully completed 13 new fundraisers to date, now
we just need seven more to meet the challenge! 

Thank you to the 12 New Jersey credit unions that joined the League
in hosting new fundraisers:

1. Advanced Financial FCU Ð WorldÕs Finest Chocolate Sales
2. Bay Atlantic FCU Ð Bake Sale
3. Bridgeton Onized FCU Ð Weekly Jeans Day for Employees in

July and Donation Cans in their Lobbies
4. Credit Union of New Jersey Ð Jeans Day
5. Deepwater FCU Ð Coin Collection
6. Elizabeth FiremenÕs FCU Ð Balloon Campaign
7. First Atlantic FCU Ð Dunk Tank
8. Lakehurst Naval FCU Ð Prize Drawing
9. MidState FCU Ð Guess the Number of Candies in the Jar

10. Monmouth County Postal ECU Ð Holiday Icon Campaign
11. New Jersey Credit Union League Ð Balloons and Chocolate

Bar Sale
12. Parlin DuPont Employees FCU - Guess the number of

Candies in the Jar
13. Raritan Bay FCU Ð Jeans Day and Candy Sales 



 

Upcoming Events:

August 25, 2016
Webinar: Annual MLO Compliance
Requirements & Auditing for SAFE Act
3:00 pm to 4:30 pm
More Information Click Here

August 31, 2016
Webinar: IRA Conversions &
Recharacterizations: Understanding
Requirements & Avoiding Errors
3:00 pm to 4:30 pm
More Information Click Here
 

 
September 8, 2016
Webinar: Lending Series: Writing
Effective Credit Memos & Loan
Narratives
3:00 pm to 4:30 pm
More Information Click Here
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13. Raritan Bay FCU Ð Jeans Day and Candy Sales 

If you are a current supporter and already do a fundraiser, try a new
one! If you havenÕt participated in the past, pick any of the fundraisers
below or create your own! 

Here are some ideas on how to get involved! 

Jeans Days
Icon Campaigns
Bakes and Bake Sales
Miracle Challenge
Shopping for Miracles
Coin Canisters
BBQ
Bowling Tournament
Extra Life Gaming Tournament
Workplace Giving 
Walks/Runs 

CU4Kids is so excited and grateful to be celebrating 20 years of
partnership between ChildrenÕs Miracle Network Hospitals and credit
unions! 

Questions? Contact Nicole if you are in the ChildrenÕs Specialized
Hospital market at 908-389-5602 or nfulmino@childrens-
specialized.org, or Lisa if you are in the ChildrenÕs Hospital of
Philadelphia market at 215-590-0322 or rabbittl@email.chop.edu.

If you are interested in being a part of Credit Unions for Kids Day, or
any of the events above, fill out this form and send it to the
appropriate ChildrenÕs Miracle Network Hospitals contact listed above.
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CU Community Raises Over $53k via
CUAid  Yet Need for Relief in Louisiana
Grows
BATON ROUGE, La. Ð Since
activating the online disaster
relief system CUAid a week
ago for credit union people in
Louisiana affected by the recent
flooding, the National Credit
Union Foundation (the
Foundation) has collected over
$53,000. 

However, the need for assistance has grown as the Red Cross
said the Louisiana flooding "is likely the worst natural disaster in the
United States since 2012's Superstorm Sandy" and the Louisiana
Credit Union League is reporting that the number of affected credit
union employees will be around 150 to 200.



A woman and child navigate through flooded streets in Baton Rouge,
Louisiana. Photo courtesy of Louisiana Credit Union League. 

ÒSome employees are being housed in credit union board rooms
because they have no place to go,Ó said Connie Major, EVP/CFO of
the Louisiana Credit Union League. ÒThis area has never experienced
such a loss. Even worse: this is not a flood zone so many businesses
and residents were not required to carry flood insurance. The
devastation is beyond anything anyone could imagine and these
residents need our help anyway possible.Ó

Click here to make a donation

ÒCUAid is truly an example of the Ôpeople helping peopleÕ philosophy
that drives the credit union movement,Ó said Christopher Morris,
Foundation Director of Communications. ÒThe donations and support
thus far has been amazing, but unfortunately, our credit union brothers
and sisters in Louisiana still need assistance getting their lives back
together.Ó 

As donations are posted through CUAid.coop, the National Credit
Union Foundation is coordinating with the Louisiana Credit Union
Foundation in the disaster area to distribute money efficiently to
affected credit union employees. One-hundred percent of the
donations through CUAid goes to credit union disaster relief. In the
event that all donations are not used for Louisiana flooding relief, the
National Credit Union Foundation will transfer any and all unused
funds to its "General Disaster Relief fund" for future disaster relief
efforts.
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Convention Corner: Small Credit Union
Resources and Inside My Board Room with
Lauren Bethea
ATLANTIC CITY, N.J. Ð The Office of Small Credit Union Initiatives
(OSCUI) supports the success of small credit unions through training,
consulting, grants and loans, and partnership opportunities. OSCUI
recognizes the unique role small, low-income designated and new
credit unions play in the lives of their members and communities.
OSCUI is committed to helping credit unions grow, prosper, and
succeed.

EDS Lauren Bethea will spend the first 20 minutes reviewing OSCUIÕs
tools and training resources, including the monthly Webinars and
videos. To date, two of the most viewed resources are the Supervisory
Committee video and the Bank Secrecy Webinar.

EDS Lauren Bethea will also present
ÒInside My Board RoomÓ. This
presentation discusses the core
responsibilities of Board Members,
OfficersÕ roles, governance, and
documenting meeting results. Well-
planned meetings help the board
have favorable outcomes by meeting
its expectations and membersÕ needs.
Directors should be very active in
studying the issues before the
meeting and prepared to ask critical
questions. Directors must work
collaboratively, staying engaged and
voting in the best interest of the credit



voting in the best interest of the credit
union. This session includes one exercise, if time permits.

About Lauren Bethea
Lauren Bethea is an Economic Development Specialist (EDS) for the
National Credit Union AdministrationÕs (NCUA) Office of Small Credit
Union Initiatives. Lauren began her career with NCUA in April 1997 as
an Examiner in Region II after transferring from the Resolution Trust
Corporation (RTC).

Mark your calendars for this yearÕs Convention taking place October
16-18. Visit www.njcuconvention.com for more information. Register
today!
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Alloya & Catalyst Enter into Strategic
Check Processing Partnership and Invest
in CUSO 
NAPERVILLE, Ill. & PLANO, TX 
Ð Alloya Corporate FCU and
Catalyst Corporate FCU have
formed a strategic partnership to
ensure that credit unions across
the United States can continue
to offer check writing and check
deposit services to their members well into the future. The CEOs of
Alloya and Catalyst recently sat down with Dallas television
personality Jane McGarry to discuss the partnership. To watch the 8-
minute video, go to https://vimeo.com/178350547/49809414e7. 

As part of their partnership, Alloya will transfer all of its existing check
images and convert share draft and deposit processing to a common
platform hosted by Catalyst. In addition, Alloya and Catalyst have
formed and funded a new CUSO, TranzCapture, LLC. TranzCapture
will integrate Branch, ATM, Mobile, and Business (Merchant) Capture
applications through a single administrative module and Web delivery
interface. It will simplify credit unionÕs operational lives as all check
deposits, regardless of source, will be accessed by credit union staff
through a single sign-on process and a single administrative
dashboard. The new deposit solution will be more efficient, more
secure and easier to administer. 

ÒAs technology and consumer payments evolve, the number of checks
written continues to decline Ð down 70% over the past 15 years. The
check processing business is moving into a mature phase of its life
cycle, which means that service providers are usually forced to raise
fees, cut investment, and may even fail in some cases,Ó said Todd
Adams, Chief Executive Officer, Alloya Corporate FCU. ÒThe
Alloya/Catalyst partnership is strategic to the credit union system as a
whole as it ensures credit unions will have access to a cooperatively
controlled check processing solution that is focused 100% on credit
union needs,Ó continued Adams. ÒCredit unions will be very well



union needs,Ó continued Adams. ÒCredit unions will be very well
positioned to continue offering checking services to their members for
the long-term.Ó 

ÒCorporates collaborate in many ways to provide services to credit
unions. The TranzCapture CUSO was created to fill an emerging need
Ð to provide efficient remote deposit services to credit unions on a
next generation platform (TranzCapture),Ó commented Kathy Garner,
President and Chief Executive Officer of Catalyst Corporate FCU.
ÒMany of the platforms in use today were created in the early 2000s in
response to the Check Clearing for the 21st Century Act (Check 21).
TranzCapture, scheduled for completion later this year, will operate as
a Ôthin clientÕ, and integrate various stand-alone applications through a
single administrative module,Ó continued Garner. ÒBesides the
increased service and functionality we can provide, we own and
control the pricing and innovation, important considerations for the
future.Ó 

Check services for both in clearing and deposit items are core
businesses that the two corporates provide. Alloya and Catalyst have
each placed a premium on providing superb member service, and
both will continue to serve their respective members. Transitions will
begin in late 2016, with most occurring in 2017. 
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NCUA Grants Will Help 309 Low-Income
Credit Unions
The NCUA congratulated
credit unions that were
recently awarded nearly
$2.5 million in grants under
this yearÕs Community
Development Revolving
Loan Fund grant round. One
hundred and twenty-three
credit unions, 40% of all
recipients, received awards
for the first time. Fifty credit unions, 16% of all recipients, are minority
depository institutions. Read more about the awardees in the
first OSCUI Grant Program Award Book: FY 2016, available on the
Office of Small Credit Union Initiatives Web site.

The grants were awarded under four initiatives:

Capacity and Growth:  To help fund new lending programs,
deposit products or other growth strategies to increase
financial service opportunities for credit union members.
Maximum award is $15,000.
Cyber Security:  To enhance the credit unionÕs cyber security
posture and protect its membersÕ information. Maximum award
is $7,000.
Staff Training:  To support needed training in credit union
operations in areas such as regulatory compliance, lending
and collections. Maximum award is $3,000.
Student Internship:  To help credit unions provide paid
internship opportunities to high school or college students.
Maximum award is $4,000.
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Coach the Drama Out and Create a Team
That Gets Results at the Next ELS Session
October 4th



October 4th
Executive Leadership Series:

"Creating Drama Free Teams That Get Results"
Tuesday, October 4th , 2016

9:30 a.m. to 2:00 p.m.

You can create a high-trust, high-performance team that gets results.
And you can do it without putting in more hours and working harder.
Creating an ownership culture that is free of the drama of victim
thinking and blame assigning helps leaders leverage their credit
unions most valuable asset: their employees. 

The interactive workshop at the next Executive Leadership Series
(ELS) session on October 4th will give you the practical skills you can
use today to eliminate all the excuses not only from your team, but
every relationship.

Because you always produce who
you are, the best way to coach the
drama out of your team is to
become a dream coach. Not a
drama coach! Great coaches and
leaders are not born, they are
developed. TheyÕve learned the
tools that draw out the best in their
people. You can learn these
secrets too. ItÕs not as hard as you
think.
Attendees will:

Discover the 2 trust building skills needed to create buy-in with
their team.
Understand how to emotionally detach from issues in order to
quickly facilitate change.
Master the art of coaching through the GPS Methodology
(Goals, Passions & Struggles).
Learn the secret coaching questions that create ownership
with your team and the one question to never use.
Increase your ability to discern motives in order to get to the
heart of issues quicker.
Learn the 2 skills for giving effective feedback that eliminates
employees getting defensive.
Develop the 2 core competencies to increase the level of trust
with anyone.

Join the discussion on October 4th and network with your peers at this
must-attend session being held at Forsgate Country Club from 9:30
a.m. to 2 p.m. 

The cost to attend is tiered based on assets and is as follows: $329
per person for credit unions over $150 million, $179 per person for
credit unions $50 - $150 million, and $89 per person for credit unions
under $50 million. Credit unions that send four or more attendees will
have a special rate of $999

Click here for more information and for the full brochure.

[ BACK TO TOP  ]

CUNA Mutual Group Offers Investment



CUNA Mutual Group Offers Investment
Flexibility with MEMBERS ¨  Horizon
New Variable Annuity Helps Credit Unions Better Serve MembersÕ

Financial Planning Needs

MADISON, Wis. Ð CUNA Mutual
Group is helping credit union
members better meet their financial
goals with the launch of
MEMBERS¨  Horizon Ð a variable
annuity combining market-driven
growth potential with personalized
risk control to safeguard against
dramatic market fluctuations.

ÒOur mission is to empower hardworking Americans to secure better
financial futures,Ó said Jeff Bosco, senior vice president, Wealth
Management, CUNA Mutual Group. ÒWe play a critical role in helping
credit union members understand and make choices that support their
financial goals.Ó

MEMBERS¨  Horizon offers credit union members a full range of
investment options to build a diversified portfolio while setting a limit
on loss for a portion of their money, all in one product with no hidden
fees.

According to DALBAR, a leading financial services market research
firm, the average investor often underperforms the stock market
because they sell during turmoil, sit on the sidelines awaiting stability,
and then miss the marketÕs recovery. With this product, investors
decide how much of their portfolio to protect from market risk to align
with individual risk tolerances and financial goals.

With the availability of company-sponsored retirement plans on the
decline, hardworking Americans today must navigate the complicated
world of investments to secure their own retirements.
MEMBERS¨  Horizon brings simplicity and transparency to the
process, helping empower credit union members with the information
they need to make the right investment choices.

ÒIn an industry with constant change and market uncertainty, we are
focused more than ever on creating investment products and services
that are easy to understand,Ó said Bosco. ÒOur customer focus has
made us one of the fastest-growing annuity manufacturers in the
industry.Ó

In the wake of the Department of Labor Fiduciary Rule, providing
products that advisors can confidently recommend to credit union
members to meet their individual needs and best interests is critical. A
panel of more than 50 financial advisors, including Justin Dams,
financial advisor with CUNA Brokerage Services, Inc. at Veridian
Credit Union in Waterloo, Iowa, helped develop MEMBERS¨  Horizon.

ÒAs an advisor, IÕm looking to provide ways for my members to
balance risk and return,Ó said Dams. ÒI take pride in helping members
understand their investment decisions, so that they can go home and
confidently explain the choices theyÕve made to their family and
friends.Ó

MEMBERS¨  Horizon is sold by prospectus through registered
representatives. To obtain a prospectus, call 1.800.798.5500 or
visit www.membersproducts.com to learn more about the variable
annuityÕs investment objectives, risks, charges, expenses and other
important information before investing.



[ BACK TO TOP  ]

CUNA Payments Blog: Payment Friction
May Have Benefits
By: Glen Sarvady, senior payments expert, Best Innovation Group

IÕm about to commit heresy in the eyes of most financial services
professionalsÑso I might as well do so in the company of my credit
union friends, where IÕll have at least a fighting chance for a few nods
of agreement.

For some time now, mobile payments and digital wallets have been
the bright, shiny objects of the payments scene. Whether Apple Pay,
MasterPass, Venmo, M-Pesa, or countless other solutions, their
ultimate goal is to simplify the process of paying anyone, anywhere, at
any time.

And while the myriad playersÑbanks, merchants, fintechs, handset
providersÑmay also have their own agendas, the underlying objective
of streamlining a low value-added consumer process is a valid one.

The next step of this journey is quickly coming into focus in the form of
beacon technology. Imagine being able to bypass the checkout line
altogether at your brick-and-mortar grocer, convenience store, etc.,
with beacons tallying up the contents of your cart and seamlessly
charging the card on file in your app.

Suddenly, grocery shopping would become an Uber-like experience,
with the resulting payment a mere afterthought. The recently launched
Chick-fil-A One app has delivered something approaching this
experience in a fast food setting.

The Holy Grail in this quest is a truly frictionless payment, one in
which the consumer need apply no effort or mind share whatsoever to
the payment process.

After all, no one sets out to make a paymentÑitÕs merely the mundane
ride-along event required to complete the transaction for a good or
service that motivated the consumer in the first place.

Read the full CUNA Payments Blog here. 
[ BACK TO TOP  ]

The nationwide Stop the Data
Breaches  grassroots campaign
continues. CUNA and the NJCUL are
encouraging all credit union
professionals, volunteers and
members to email  their lawmakers in
Congress.

How to Make a Difference on ICU Day
Still searching for a way to
celebrate International
Credit Union Day¨ ? See
how Royal Credit Union

http://click.icptrack.com/icp/relay.php?r=34356421&msgid=402827&act=F2UM&c=248397&destination=http%3A%2F%2Fnews.cuna.org%2Farticles%2F110730-in-defense-of-friction
data:text/html;charset=utf-8;base64,%%23backtotop
http://click.icptrack.com/icp/relay.php?r=34356421&msgid=402827&act=F2UM&c=248397&destination=http%3A%2F%2Fwww.stopthedatabreaches.com%2F
http://click.icptrack.com/icp/relay.php?r=34356421&msgid=402827&act=F2UM&c=248397&destination=https%3A%2F%2Fapp7.vocusgr.com%2FWebPublish%2FController.aspx%3FSiteName%3DCUNA%26Definition%3DContactLegislators%26IssueID%3D50694
http://click.icptrack.com/icp/relay.php?r=34356421&msgid=402827&act=F2UM&c=248397&destination=http%3A%2F%2Fwww.cuna.org%2Ficuday
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how Royal Credit Union
leverages ICU Day to build
awareness for themselves
and the movement at large
in CUNA's new case study. 

After a successful 2014
campaign in which they
handed out 50 cups
containing $2 bills and a
leave-behind flyer explaining
the credit union difference,
Royal Credit Union decided
to up the ante for 2015,
crafting 500 ICU Day
packages. By hiding the
packages in coffee shops
around college campuses,
scores of young people were
able to discover credit unions for the first time. 

Read the full case study to learn more about Royal Credit Union's ICU
Day activities, their results, and the eye-opening insights they
uncovered.
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Credit Unions, Mark Your Calendars
HIGHTSTOWN, N.J. Ð The New Jersey Credit Union League would
like you to mark your calendars for these upcoming events:

NJCUL Education

September 13 -- VirtualCorps Webinar: Deposit Pricing

September 20 -- VirtualCorps Webinar: Standardizing the ALCO
Proces

October 11 -- VirtualCorps Webinar: A New Way to Look at Liquidity at
Your Credit Union

October 18 -- VirtualCorps Webinar: How to Pay for Rising Employee
(EBO) Costs

November 8 -- VirtualCorps Webinar: ALM Part 4: Case Studies in
IRR Ð Strategies for Managing Interest Rate Risk

November 15 -- VirtualCorps Webinar: Loan Participations: The Ins &
Outs

December 13 -- VirtualCorps Webinar: Proven Strategies for Growing
Loan & Enhancing Yields: Part 2

Industry Events

September 13 -- South-Central Chapter Meeting: Reality Fair
Volunteerism

September 17 -- Annual RCDCU Bike-A-Thon for Prostate Cancer

October 6 -- North-Central Chapter Meeting: Meet the NJCUL CEO &
Strengthen Your Investment Portfolio

October 16-18 -- 82nd Annual Meeting & Convention at The Golden
Nugget Atlantic City

October 20 -- International Credit Union Day

http://click.icptrack.com/icp/relay.php?r=34356421&msgid=402827&act=F2UM&c=248397&destination=https%3A%2F%2Fwww.rcu.org%2F
http://click.icptrack.com/icp/relay.php?r=34356421&msgid=402827&act=F2UM&c=248397&destination=http%3A%2F%2Fsend.cuna.org%2Flink.cfm%3Fr%3D4Np4OEMg8p4LM0H5hKz6gQ~~%26pe%3DJwVFapcWwjgIXV3sOWAkh8w0x12oypGb8Z4Y9K5cGQSvvZYbJ3wk7GxGbTJhetZkslSPwrrPftU6hnynJxrKeA~~
http://click.icptrack.com/icp/relay.php?r=34356421&msgid=402827&act=F2UM&c=248397&destination=http%3A%2F%2Fsend.cuna.org%2Flink.cfm%3Fr%3D4Np4OEMg8p4LM0H5hKz6gQ~~%26pe%3DJwVFapcWwjgIXV3sOWAkh8w0x12oypGb8Z4Y9K5cGQSvvZYbJ3wk7GxGbTJhetZkslSPwrrPftU6hnynJxrKeA~~
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