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Latest Legacy Series Blog Highlights First
Financial FCUOs Founding Story

Founded by School Teachers; First Financial FCU Stays True to
its Roots and its Community

The New Jersey Credit
Union League has

continued with its Legacy
Series blog posts on the
Banking You Can Trust Web
site, highlighting credit
unionsO unique and inspiring
founding stories.

The latest in the series,
titled OFouqded _by Sc.hool e oot it Brich b Ay Pock, ML ik i
Teachers; First Financial normed Monmouth County, NJ Teochers Fedend! Credie Unkoa.
FCU Stays True to its Roots
and its CommunityO puts the
spotlight on the schoolteachers who founded First Financial FCU 80
years ago and how the credit union has grown and flourished in its
community ever since its humble beginnings of Opeople helping
peopleO.

Check out the latest blog post here.

Subscribe to the Banking You Can Trust blog by clicking here.
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Convention Corner: The World According
to the CFPB with Theresa Reinke

ATLANTIC CITY, N.J. b Are you ready
for the new reality of regulation and
compliance? The Consumer Financial
Protection Bureau (CFPB) continues
to move full speed ahead with its
mission. New rules and focus from the
CFPB will continue to have an
enormous impact on your credit
union. In this session, Theresa Reinke
will discuss the effect new rules will
have on you, your credit union, and
your members. Reinke will also
discuss likely CFPB direction for the




Upcoming Events:

September 13, 2016

Webinar: Navigating Compliance
Issues for Promotions, Bonuses,
Contests & Sweepstakes

3:00 pm to 4:30 pm

September 20, 2016

Webinar: Director Series: Director &
Officer Liability: Rules, Risks & Trends
3:00 pm to 4:30 pm

September 28, 2016

Webinar: Clarifying Signature Card
Confusion for Personal & Business
Accounts: Compliance, Account Titling
& Ownership

3:00 pm to 4:30 pm

Contact Us:

Address

299 Ward Street
Hightstown, NJ 08520
Driving directions

Phone
800.792.8861
609.448.2426

Fax
609.448.3499

E-mail
info@njcul.org

Connect with Us:

f 8

NextL several yedrs alnu steps you
should take now to anticipate
changes.

About Theresa Reinke

Theresa Reinke is an assistant regulatory compliance manager with
CUNA Mutual Group.In this role she is responsible for providing
mortgage lending regulatory compliance expertise and operational
support to credit unions and credit union partners, as well as CUNA
Mutual Group staff.

Mark your calendars for this yearOs Convention taking place October
16-18. Visit www.njcuconvention.com for more information.

Registrations made by Wednesday, August 31, 2016 are eligible for
an early bird discount, so register ASAP!

Inspire’
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140 Members of Congress Address CFPBOs
Arbitration Proposal

The chorus of congressional voices calling for credit union regulatory
relief grew louder this week with a letter to the Consumer Financial
Protection Bureau (CFPB) regarding the agencyOs proposed rule on
arbitration.

Signed by 36 senators and 104 representatives, the letter calls for
CFPB Director Richard Cordray to reconsider the agencyOs recently
proposed rule on arbitration, and examine and develop alternative
proposals that foster consumer choice and preserve access to
efficient dispute resolution.

ORather than giving consumers greater access to justice, the proposal
will make it more difficult and more expensive for consumers to
resolve disputes for service providers,O reads the letter, led by Sen.
Ben Sasse (R-Neb.) and Rep. Patrick McHenry (R-N.C.).

OWe appreciate the support of these 140 members of Congress, who
recognize that rules, such as this, that are not narrowly tailored to
address specific abuses, can actually harm consumers,O said Eli
Joseph, CUNA deputy chief advocacy officer. OCUNA remains
concerned that frivolous class action litigation harms credit unions and
their members, and jeopardizes consumersO ability to access the high-
quality and affordable products that credit unions provide."

OWe agree with Congress that the CFPB should further study
arbitration and should only propose solutions that can improve the
process, as opposed to a sweeping ban that eliminates an option that
the CFPBOs own research shows can be better than litigation”, Joseph
added.

CUNA sent a letter to the CFPB last week regarding the proposed
changes to the arbitration process.

The arbitration letter follows a July letter from Sasse and Sen. Joe
Noannellv (N-InAd Y which had the cinnatiireq nf 70 cenatare that called



vy e vy veane T E T L T T A TR TE TR PP}

for CFPB to tailor rulemakings to protect credit unions from regulatory
burden. A similar message with 329 signatures was delivered by
Reps. Adam Schiff (D-Calif.) and Steve Stivers (R-Ohio), leading to

a supermajority of Congress supporting the bureauQs use of its
exemption authority.

Latest PSG Blog: Rethinking Your CU's
Young Adult Strategy

To craft an effective
marketing strategy for young
adults, you have to start by
tossing out all your
assumptions,
generalizations and
stereotypes about this valuable segment.

818 Currency™

Attracting young adults has been a focal point across the aging credit
union industry for the past decade. On the community banking side,
there isnOt as much marketing energy applied to young adults, but itOs
still a concern. With more and more young adults gravitating to large
national and international financial institutions, reaching this audience
segment is a struggle for community banks and credit unions alike.

Over the past ten years, marketing to young adults has been based
largely on generalizations and assumptions.

Read the latest PSG blog written by Tim McAlpine, President and
Creative Director of Currency Marketing. YouOll discover five areas you
should reevaluate as you formulate your marketing strategy.

Mandy Clayton Elected as NYIB Chairman;
Three Regional Coordinators Seated for
2016-2017 Year

NEDERLAND, TX D The
National Youth Involvement
Board (NYIB) confirmed two

new regional coordinators, National Youth
re-elected one regional ational Yout

) Involvement Board
coordinator, and elected a
new chairman, as the
previous chairmanOs term

was fulfilled during the cooperative networkOs annual meeting in San
Antonio, TX this past July.

Mandy Clayton, Director of Financial Education for FivePoint Credit
Union (Nederland, TX), was elected as NYIB chairman for 2016-17.
Clayton has over 13 years of experience in the credit union industry.
She has been an active member of the National Youth Involvement
Board since 2009 and has won awards for the most financial
education presentations given and students reached for several years.
Juli Lewis, Director of the Southeastern Credit Union Foundation, will
remain on the Executive Committee as Chair Emeritus, acting in an
advisory role.

NYIB regional coordinators elected to a two-year term are:
e South West b Danielle Silva, Youth Membership Development

Representative, U.S. Eagle Federal Credit Union
(Alhininniarniia NI
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e South Central B Tabatha Thurman, Financial Education
Specialist, WEOKIE Credit Union (Oklahoma City, Oklahoma)

NYIB regional coordinator re-elected to a second two-year term is:

e South East D Kelli Holloway, Member Education and Outreach
Manager, State EmployeesO Credit Union (Raleigh, NC);

Continuing the second year of their existing terms are:

e North West B Shannon Cahoon, Fibre Federal Credit Union
(Longview, WA)

e North Central B Jeremy Cybulski, Community Financial Credit
Union (Plymouth, MI)

e North East B Leah Sprowl, AmericaOs Credit Union Museum
(Rochester, NH)

The executive committee elected Cybulski as vice chairman, Cahoon
as secretary, and Sprowl as treasurer. The NYIB also elected to
continue with a OYoung ProfessionalO ex-officio seat on the executive
committee which has been filled by Heather Mourhourtis from
Community First Credit Union in Jacksonville, FL.

The 2017 NYIB annual conference will be held in a new venue for the
Northern elections. Four location choices were given to the NYIB
network to be voted on; Boston, Portland, Madison and Louisville and
the network voted to go to Boston for the 2017 annual conference.
The NYIB is currently looking for candidates interested in serving as
their State Voting Delegate. Anyone interested in joining this valuable
network or in attending the 2017 conference is encouraged to

visit www.nyib.org and request to join the List Serve (under
OresourcesO tab). NYIB welcomes suggestions for speakers and topics
on youth financial education, outreach, and relevant trends in personal
finance, technology, marketing and services.

CUNA Mutual Group Live Webinar and Q/A:
Understanding Cybersecurity
Vulnerabilities and Protections

CUNA Mutual Group Live Webinar & Q/A
September 14, 2016
11 AM ET

Register for CUNA Mutual Group's Webinar to learn about the latest
cybersecurity trends impacting credit unions. During this session youOll
gain insights into:

e Malware / Advanced

Persistent Threats c U N A

) ri;?azri?gigzsa?: breach . M U T U A L
. CGr:Jslldslng principles for 2 G ROU P
notifications when

responding to a breach INSURANCE e SERVICES
ASSET MANAGEMENT

Featured Presenters:

e Ken Otsuka , CUNA Mutual GroupOs Risk Management Senior
Consultant
e Randy Gainer , Partner, BakerHostetler
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CUs Part of Elder Fin. Abuse Protection,
Says CFPB Report

Elder financial abuse can be stemmed by networks of community
resourcesbincluding credit unionsbaccording to a recent report from
the Consumer Financial Protection Bureau (CFPB).

OHundreds of counties have developed a community-based approach
to protect their seniors and retirees from financial exploitation,0 said
CFPB Director Richard Cordray. OWeOve learned that an Qall hands on
deckO strategy can be very effective to fight elder financial fraud.O

The networks often consist of seniors, caregivers, first responders,
financial services providers and the general public. CFPB and the
Federal Deposit Insurance Corp. developed the Money Smart for
Older Adults (MSOA) educational curriculum for networks to use.

CFPBOseport noted the collaboration between State EmployeesO CU
(SECU), Raleigh, N.C., and North CarolinaOs State Department of
Health and Human Services to implement a train-the-trainer MSOA
initiative statewide. In 2014 and 2015, SECU provided training in
seven regions to nearly 400 local professionals, including
representatives from the 100 county social services departments,
local Area Agency on Aging staff, and the North Carolina Retired
Government Employee Association.

In 2014, SECU also partnered with Pisgah Legal Services, a nonprofit
legal aid service, for referral protocol training and elder law resources.

The lllinois Credit Union League and credit unions also are
stakeholders in the lllinois Financial Abuse Specialist Team, which
also uses MSOA to help educate and protect elderly consumers.

CUNA also supports and has been advocating for passage of
legislation that could help protect seniors who may be targeted for
financial abuse, included in the Senior$afe Act of 2016 (H.R. 4538),
which passed the House in July, and has a companion version in the
Senate.

The legislation protects credit union employees, who have been
trained to identify and report financial exploitation, from being held
liable for disclosing such exploitation, if such individual made the
disclosure in good faith and with reasonable care.

It also prevents credit unions themselves from being held liable for
such disclosures, if their employees were properly trained and were
working at the credit union at the time of the disclosure. These
protections will allow credit unions to come to the aid of vulnerable
seniors immediately upon noticing potential abuse.

Join Us in Celebrating International Credit
Union Day this Year!

HIGHTSTOWN, N.J. B Service to
members. Democratic control. Social
responsibility. These are more than just
words; these are the core principles that
separate credit unions from other
financial institutions and have allowed
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century. This year, International Credit
Union Day" is dedicated to
communicating the unique qualities that
make credit unions special.

On October 20, 2016, join more than 217 million credit union
members worldwide in this celebration of the history and
achievements of our movement.

The ultimate goal is to raise awareness about the great work that
credit unions are doing around the world and give members the
opportunity to get more involved. Credit unions and associations
throughout the world celebrate the day with fundraisers, open houses,
contests, picnics and parades.

Visit www.woccu.org/events/icuday for more information.

For celebration ideas and social media content visit CUNA's ICU Day
page here.

Send us any pictures, videos, and stories by contacting Dan Jacinto
at djacinto@njcul.org. DonOt forget to share your festivities on social
media using #ICUDay! Mention us on Twitter through the League
page @NJCUL.

The nationwide Stop the Data
Breaches grassroots campaign
continues. CUNA and the NJCUL are
encouraging all credit union
professionals, volunteers and
members to email their lawmakers in
Congress.

CFPB Creates Web Page for Settlement
Professionals

The Consumer Financial Protection Bureau (CFPB) announced a Web
page specifically for settlement professionals. It is designed to be an
aid in navigating through the changes that are part of the OKnow
Before You OweO mortgage initiative.

You can access the new Web page here.

Credit Unions, Mark Your Calendars

HIGHTSTOWN, N.J. B The New Jersey Credit Union League would
like you to mark your calendars for these upcoming events:

NJCUL Education

September 13 -- VirtualCorps Webinar: Deposit Pricing

September 20 -- VirtualCorps Webinar: Standardizing_the ALCO
Proces
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October 11 -- VirtualCorps Webinar: A New Way to Look at Liquidity at
Your Credit Union

October 18 -- VirtualCorps Webinar: How to Pay for Rising Employee
(EBO)_Costs

November 8 -- VirtualCorps Webinar: ALM Part 4: Case Studies in
IRR D Strategies for Managing Interest Rate Risk

November 15 -- VirtualCorps Webinar: Loan Participations: The Ins &
Outs

December 13 -- VirtualCorps Webinar: Proven Strategies for Growing
Loan & Enhancing_Yields: Part 2

Industry Events

September 13 -- South-Central Chapter Meeting: Reality Fair
Volunteerism

September 17 -- Annual RCDCU Bike-A-Thon for Prostate Cancer

October 6 -- North-Central Chapter Meeting: Meet the NJCUL CEO &
Strengthen Your Investment Portfolio

October 16-18 -- 82nd Annual Meeting & Convention at The Golden
Nugget Atlantic City

October 20 -- International Credit Union Day
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