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New Jersey
Credit Union League

e Staples, Digital Compliance, Venio Kick Off Exciting New

Business Partnerships Focused on Operational Efficiency

As we head into 2010, the New Jersey Credit Union League is excited to
announce new high-quality business partners that can positively impact your
credit union's operations.

Digitial Compliance: NCUA has made it clear that it will continue to hone in
on third-party vendor due diligence in 2010. We recently partnered with
Digital Compliance, a vendor due diligence provider that can ease the
vendor due diligence process, including gathering the necessary financials
and data on your third-party partners. Credit unions can utilize this service
to meet NCUA's demanding push for vendor due diligence.

Venio: Credit unions looking to clean up dormant accounts and stay in
compliance with escheatment laws can turn to Venio, a specialist in
unclaimed property and dormant accounts. Venio utilizes its own licensed
private investigators and genealogists, leveraging more than 1,500
comprehensive databases and billions of public and proprietary records to
locate owners of unclaimed assets.

Staples: Credit unions are faced with rising operational costs, but office
products don't have to be one of them. We are excited to announce a new
partnership with Staples, the nation's leading office supply company. Staples
will be offering a group buying program through NJCUL. Credit unions will
be able to have custom product lines and access to all Staples merchandise
at reduced pricing, accessbile through an easy online ordering system.
Please look for more details in the coming days.

Smart Source Solutions: Looking at last year's relationships, NJCUL recently
terminated its relationship with Smart Source Solutions, a provider of Web
site development and an online board room product.

For more information on any of our products and services please contact
your League field representative for more information.
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Quick Bite: Interpreting Credit Reports for Sales
Opportunities

Iy 7. 2010

11:00 am — 12:00 pm
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opportunities.

Your front-line and business development staff will learn:

¥ How, at account opening and periodic review, a great amount of new
business can be discovered in the relationships your members have with
other financial institutions. Staff will learn how to recognize this new
business, transfer the business to your CU and expand your members'
deposit-based relationships with your credit union. Staff will recognize
opportunities and make successful sales recommendations in less time.

¥ How to listen for, or see upon account review, opportunities to capture
loans that members hold with other financial institutions. Chances are that
your CU offers better terms, creating more cash flow in your members' lives.

Speaker: Jeff Rendel, CSP, is President of Rising Above Enterprises. He
works with financial services providers that want deeper market penetration,
committed customers and engaged, committed workforces. As a former
federal regulator with the U.S. TreasuryOs Office of the Comptroller of the
Currency, Jeff examined a wide array of the nationOs banks B small, medium
and large. He has also been a Congressional lobbyist for financial
institutions on the West Coast and brings a wealth of education, knowledge
and experience to the platform!

Location:  Via Telephone (11:00 a.m. to 12:00 p.m. EST)

Educational Investment: $109.00 per telephone connection. Unlimited
Listeners and Free Audio Archive

***xYou must be registered for this session to hear the audio-recorded
version and receive handouts.****

AUDIO ARCHIVE! CanOt tune in today? This session will be available on-
line for 30 days after activation.

To register, you may complete a general registration form found on our Web
site or e-mail Mary Zelinsky at mzelinsky@njcul.org.

EDUCATION CANCELLATION POLICY: NJCUL must receive written cancellation in our office
seven (7) days prior to the education session in order for you to receive a refund; substitutions
only after this date. All cancellations will be subject to a $35 cancellation fee.
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Federal Reserve Announces Final Transfer of Atlanta
Check Processing Operations to Cleveland

On December 31, 2009, the Federal Reserve Board announced the transfer
of the last check-processing operations of the head office of the Federal
Reserve Bank of Atlanta to the head office of the Federal Reserve Bank of
Cleveland effective February 27, 2010. This move would leave only one
paper check-processing site in the United States (Cleveland) and there will
no longer be any checks that are nonlocal.

The BoardOs amendments to Appendix A of Regulation CC reflect the
restructuring of the Atlanta to Cleveland check-processing operation
changes. Depository institutions were required to comply with the changes



Appendix A routing symbol guide to help depository institutions determine
the maximum permissible hold periods for most deposited checks. Over the
past few years the Board has been actively reducing the number of check
processing regions. The move of Atlanta operations to Cleveland will
complete the BoardOs plan to move to a single paper check-processing
region in early 2010.

This change will affect the initial funds availability disclosures of most
financial institutions. Affected financial institutions will need to send notice to
affected consumers. Credit unions should review their funds availability
disclosure, update their disclosure as necessary, and send change notices
to affected members. Another recommendation is to change the funds
availability lobby posters, review the hold notices they use and make sure
their data systems are updated so that no checks are treated as nonlocal
checks. Institutions are affected differently depending upon their delayed
funds availability policy; immediate, same-day or next-day availability policy.

The Federal Register notice with a schedule of Routing Symbol changes

can be found by visiting:
http://www.federalreserve.gov/newsevents/press/bcreg/bcreg20091231al.pdf.
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NCUA Intervenes in WesCorp Lawsuit

ALEXANDRIA, Va. B NCUA, as conservatorship of WesCorp, filed papers in
Superior Court in Los Angeles to intervene as plaintiff in a lawsuit against
several current and former employees and officials of the corporate.

NCUA maintains that it is the proper plaintiff and should be permitted to
replace the current plaintiffs and determine whether and how to proceed with
any action against WesCorpOs former Board members and employees. The
civil action, brought by seven natural person credit unions that are members
of WesCorp, alleges negligence and breach of fiduciary duties in connection
with WesCorpOs substantial investments in residential mortgage backed
securities and collateralized debt obligations.

WesCorp has been operating under federal control since being placed into
conservatorship by NCUA in March.

In announcing the decision to intervene, NCUA General Counsel Bob
Fenner stated that "as Conservator, NCUA has an obligation to protect the
interests of all the members of WesCorp. NCUA has been actively
investigating whether legal action is appropriate against many different
parties, including former WesCorp officials, to redress the losses the
institution has suffered. That investigation is continuing.

"Federal law provides that NCUA as Conservator is the appropriate party to
represent the interests of all members in connection with any recovery
attempts. While we did not choose to initiate this litigation, we believe
NCUA has an obligation to intervene because claims of this nature belong to
all of WesCorpOs members, not just the first plaintiffs to arrive at the
courthouse.O



Monmouth/Ocean County Chapter Update: Downey
Highlights Total Benefits Prefunding; Chapter Officials
Elected

At last night's Monmouth/Ocean County chapter meeting at Jumping Brook
Country Club in Neptune, CUNA Mutual Executive Benefits Specialist Mike
Downey covered an emerging concept of credit unions pre-funding benefits.

Mike Downey
CUNA Mutual Executive Benefits Specialist

With credit union health care costs increasing on average by 20%, some
credit unions are turning to prefunding benefits to help mitigate cost
pressure. "It's not a program to reduce benefit costs, but rather get higher
investment yields to offset rising costs," said Downey. Prefunding benefits is
covered under NCUA Reg 701.19 with clarification letters in February 2004
and December 2006. Downey noted that CUNA Mutual has been having
ongoing dialogue with NCUA on what investments are permissible for
prefunding of benefits.

Downey noted that credit unions can fund benefit obligations using normally
non-permissible investment vehicles and that prefunding is a long-term
investment strategy. The earnings from the investments can offset costs of
underlying benefits. Downey noted that one NJ CU prefunds benefits and
approximately 12 on the East Coast. Downey said the concept is still new to
most credit unions.

In other chapter news, attendees elected United Teletech's VP of HR Kathy
Wandras as chapter president, First Financial CEO Issa Stephan as vice
president and IFF EFCU's Laura Larsen as secretary. The chapter's next
meeting will be held in March.
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Compliance Roundtable ® NEW DATE: January 14, 2009

Unclaimed Property Basics - Are you prepared?

This session will review the fundamental responsibilities that you have as a
financial institution holder of unclaimed property and will include information
on what unclaimed property is, the laws behind it, identifying unclaimed
property, performing due diligence, as well as the rules for filing annual
reports, remitting property and maintaining adequate records.

Participants are encouraged to submit questions in advance of the session
to bagin@nijcul.org.

NJ Credit Union League
299 Ward Street
Hightstown, NJ 08520



Time: 10:00 a.m. - 12:30 p.m.?Cost: $25 which includes lunch

Speakers: John Amodeo and Michael Ryan, Venio.

John Amodeo has been with Venio since December 2008 as a Senior Vice
President of sales and marketing. Prior to this, John spent more than 22
years at HSBC Bank where he was a market manager specializing in retail
products and services. JohnOs focus included the growth of the retail and
commercial segments as well as ensuring service levels across 20
branches.

During his tenure, John served as a regional representative responsible for
setting customer service standards and as a member of an operational task
force charged with ensuring compliance of retail policies and procedures,
which included a focus on unclaimed property.

Michael Ryan has over 15 years experience in the Unclaimed Property
industry. He is a past-president (2001 B 2006) of the Unclaimed Property
Professionals Organization (www.uppo.org) and currently serves on various
committees. Mike joined Venio in November 2007. Venio is a leader in
Unclaimed Property Services including Owner Location Programs,
Unclaimed Property Reporting, and Asset Recovery.

During his career, Mike has reported over $1 Billion dollars in property and
has returned just as much back to the rightful owners or heirs. Mike has
appeared on CNNOS DolansO Unscripted, has written numerous articles on
Unclaimed Property trends and issues and has spoken at numerous
conferences.

To register, you may complete a general registration form found on our Web
site or e-mail Mary Zelinsky at mzelinsky@njcul.org.

EDUCATION CANCELLATION POLICY: NJCUL must receive written cancellation in our office
seven (7) days prior to the education session in order for you to receive a refund; substitutions
only after this date. All cancellations will be subject to a $35 cancellation fee.
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Weak Regulation Caused Economic Crisis According to
Bernanke

WASHINGTON b Fed Chairman Ben Bernanke is letting his opinions be
known early in 2010 and he is blaming weak regulation for the economic
crisis. Awaiting confirmation for a second term as Fed chair, Bernanke is
looking for greater regulatory authority from Congress.

Defending the decision by his predecessor Alan Greenspan to keep interest
rates low in the recession that followed the dot.com meltdown and 9/11
attacks, saying that the Fed's monetary policies were not the cause of the
housing bubble, Bernanke told the American Economic Association Sunday
that "stronger regulation and supervision aimed at problems with
underwriting practices and lenders' risk management would have been a
more effective and surgical approach to constraining the housing bubble
than a general increase in interest rates."

The statement was part of Bernanke's response to accusations that the Fed
was a major contributor to the financial crisis. Bernanke believes that the



appropriate.
At least two industry analysts disagree according to CNNMoney.

Barry Ritholtz, CEO and director of equity research at research firm Fusion
IQ in New York, said the easy money environment fostered by the Fed did
in fact lead to a surge in home lending, a big spike in housing prices and a
hot market for subprime mortgage-backed securities.

Mike O'Rourke, chief market strategist with BTIG, an institutional brokerage
firm in New York, also said Bernanke is wrong to try to divorce easy
monetary policy from what happened in the mortgage markets as a result of
low rates.

"Bernanke's splitting hairs and making an academic argument. The Fed kept
rates low for very long, and they were very deliberate and predictable with
their tightening. The Fed stretched it out over a year and half," he said.
"That fueled an environment for bad mortgages to be originated and sold
into all these highly leveraged securities."

Bernanke points out different regulatory attempts the Fed made to try and
deal with nontraditional mortgages and poor underwriting practices but notes
that the efforts were too late or too weak to stop the problems.

[ BACK TO TOP ]

CU CD's, Media Note a Worthwhile New Year's Resolution

SEATTLE and NORTH PALM BEACH, Fla. — Consumers seeking a New
Year's resolution may want to consider putting their finances in order--by
joining a credit union or choosing a credit union share certificate, according
to media outlets.

Komo News, Seattle, recommended that consumers looking for a better
place to keep their money should find a credit union, which offers lower fees
and better interest rates than banks. A one-year certificate of deposit (CD)
will yield 1.45% at a credit union, compared with 1.15% at a bank, the
publication said in a December 31 article.

Credit union credit cards also have interest rates about 20% lower than
bank cards. Overdraft fees are about $19 less than banks, the news outlet
said.

The same day Bankrate.com also noted the difference between credit union
CDs and those offered by banks. Bankrate's Don Taylor answered a reader
question about credit union certificates versus bank CDs. The reader wanted
to know if the credit union certificates were insured like bank CDs.

Credit union CDs are insured by the NCUSIF, which is backed by the
government, he said. The limits on share insurance are the same as limits
on FDIC insurance, $250,000 per individual account, Taylor said.

"l wouldn't have any second thoughts about choosing NCUSIF-insured
shares," Taylor wrote. "You shouldn't either. Besides, credit unions often
offer higher interest rates than banks."
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Check Out Realitv Check 2010



ATLANTIC CITY, N.J. B The credit union movement is changing fast. Credit
unions continue to consolidate. Credit unionsO regulatory burden is growing.
Congress is focused on new consumer protections for financial services.
Clearly, there is no shortage of difficult issues facing credit unions, but
opportunity also knocks.

Credit union leaders that want to be ready for the future need a reality check
and they need it now. Please join us for OCredit Union Reality Check 20100
to see where our movement is headed.

Hot Button Topics To Be Explored:

e Mergers: Why not to merge? Why you canOt afford not to look at a
merger?

e ?The future of liquidity/investments/payments?

e Retail Savvy: Are you innovating your product line? Banks are, why
aren't you??

e Governance In Focus: How CU boards operate has never been more
important.?

e Viability of our CU system: CUs have a unique opportunity, but are
we ensuring we will be the model for the future?

® ?People want to do business with values-based organizations. CUs
need to do a better job telling their story.?

e JUST ADDED: NCUA Update and Q&A with Herb Yolles

e And moreE

The conference will be held at Harrah's Resort Atlantic City from March 22-
24. Get ready for all general sessions, panel discussions and more!

For more information including speakers, hotel information and registration
materials, as well as a full conference brochure visit
www.njcul.org/realitycheck.asp. Questions, please contact Barbara Agin at
bagin@njcul.org or 800-792-8861 ext. 111.
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Test Your CU IQ

Yesterday’s Question: What percentage of gift card values are never
redeemed?

Yesterday's Answer: 5-15% according to New York Times columnist Ron
Lieber, who says that this can pay for your gift card program by itself.

Question: What percentage of credit unions, nationally, fall in the $0-$10
million asset category?

Answer: See the next issue of the Daily Exchange.
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