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To ensure that you continue receiving our emails, please add us to your address book or safe list. 

January 6th, 2010

Today’s News:

› Chairman Dodd to

Announce Retirement

› Still Time to Register for

Members United Town Hall

Meeting; Joe Herbst and

John Fenton to Discuss

Corporate System, MU's

2010 Strategic Direction,

and NCUA's New

Corporate Regulation

› Telecourse: Reg CC

› GAC Headliners Growing,

CUNA Adds Matz, Frank,

Clyburn

› Gift Cards, Use It or Lose

It

› Top 10 Reasons Your

Member May Not Be Fully

Insured by the NCUSIF

› Who is Venio?

› ICUL Card Program:

Payment Strategies. Proven

Results

› Check Out Reality Check

2010!

› Test Your CU IQ

 

 

Sponsorship:

Chairman Dodd to Announce Retirement   
WASHINGTON Ð Senate Banking Committee Chairman Chris
Dodd (D-Conn.) is expected to announce today he will not
seek reelection in November.   DoddÕs announcement would
come a day after Senator Byron Dorgan (D-N.D.) said he will
retire at the end of 2010.
 

Senate Banking Committee Chairman Chris Dodd (D-Conn.)

According to major media outlets, Dodd will hold a press
conference today to announce his decision. A recent
Quinnipiac University poll showed him trailing former
Connecticut Republican Congressman Rob Simmons by 11
percentage points in a hypothetical contest for the 2010 Senate
race. 

Connecticut Attorney General Richard Blumenthal, a Democrat,
told the Associated Press today that he will run for DoddÕs
seat. Blumenthal told CNBC that he plans to hold a press
conference at 2:30 p.m. today.

Dodd, a five-term incumbent, was a candidate the 2008
Democratic presidential nomination. He served in the Peace
Corps in the 1960s. His father, the late Thomas Dodd, was
also a Connecticut senator. 
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Sponsorship:

 
The credit union movement is

changing fast.  Credit unions

continue to consolidate. Credit

unions’ regulatory burden is

growing. Congress is focused on

new consumer protections for

financial services. Clearly, here is

no shortage of difficult issues facing

credit unions, but opportunity also

knocks. Join other credit unions

leaders at Credit Union Reality

Check 2010, March 22-24 at

Harrah's Resort Atlantic City. More

information and a complete

conference brochure can be

found here. 

 

 

Upcoming Events:

January 12, 2010
Telecourse: Reg CC
11:00 am - 1:00 pm
More Information click here

January 14, 2010
Webinar: Suspicious
Activity Reports (SARs)
3:00 pm - 4:30 pm
More Information click here

January 14, 2010
Quick Bite: Robbery
Prevention
11:00 am - 12:00 pm
More Information click here

 

 

ContactUs:

Address

Potential successors to chair the Senate Banking Committee
would include Tim Johnson (D-S.D.), Jack Reed (D-R.I.) and
Chuck Schumer (D-N.Y.).  Although a committee member, New
Jersey Senator Robert Menendez (D) probably lacks the
seniority to capture the chairmanship in the absence of broader
Senate leadership and committee changes.

[ BACK TO TOP ] 

Still Time to Register for Members United Town
Hall Meeting: Joe Herbst and John Fenton to
Discuss Corporate System, MU's 2010 Strategic
Direction, and NCUA's New Corporate
Regulation

Members United Corporate FCU will host a town hall meeting
on Thursday Jan. 21 from 10:00-12:00 at the Holiday Inn, East
Windsor, located at 399 Monmouth Street.

Members United Corporate President/CEO Joe Herbst and
Members United Chairman John Fenton, CEO of Affinity FCU,
will present at the meeting. The agenda will cover the value of
corporates, Members UnitedÕs 2010 strategic plan, and the
corporateÕs take on NCUAÕs new corporate regulation. The
meeting will be in a candid format to allow members to share
their feedback and interact with Members United leadership.

ÒWe believe that Members United holds a unique franchise,
adds significant value, and plays a vital role in the success of
its members.  It is time to begin together to rebuild your
corporate credit union.  Be assured that we will work tirelessly
to repay, whenever and in whatever form possible, what has
been lost.  But we cannot do so without the support and input
of our members.  And that begins with these town hall
meetings,Ó said Herbst in a message to member CUs
announcing the town hall meetings.
 
ÒWith all that has transpired in the corporate network over the
last few years, it is important for credit unions to get together
and discuss the future of the system. We certainly want to
learn from the past, but we need to look forward and talk about
what credit unions need and what in the future. Venues like
Members UnitedÕs town hall meeting are an effective way to do
that. Credit unions will be able to hear directly from Joe and
John about the future direction and can give their input to help
shape that future. ItÕs important for credit unions to be active at
this critical time,Ó said NJCUL President/CEO Paul Gentile. 

Credit unions can register at the following link:
http://www.membersunited.org/registertownhall.htm.

[ BACK TO TOP ] 

Telecourse: Reg CC

January 12, 2010 



Page 3 of 11

Address

299 Ward Street

Hightstown, NJ 08520

Driving directions

Phone

800.792.8861

609.448.2426

800.792.8861

Fax

609.448.3499

Email

info@njcul.org 

 

11:00 a.m. – 1:00 p.m. EST

Speaker:  Ken Otsuka?
Losses from check fraud continue to cause losses in the credit
union industry. The most effective loss control against
fraudulent deposit losses is the check hold. The changing
check fraud environment has forced credit unions to reevaluate
their check hold policies. Learn how to use Federal Reserve
Regulation CC to protect your credit union from check fraud
losses. This session will also address check return rights for
items that are returned unpaid to the credit union.

This session will include a thorough discussion on the
following:
•    Availability schedules for next-day checks and
local/nonlocal checks  
•    Changes to the Fed's infrastructure for handling paper
checks 
•    Exception (safeguard) holds 
•    Holds on ATM deposits 
•    Disclosure requirements 
•    Segmenting members for the purpose of focusing check
holds on higher risk groups 
•    Reg CC amendment on remotely created checks 
•    Check return rights including an overview of Uniform
Commercial Code 3-302  (midnight deadline rule) and Reg CC
229.33 (large item return rules) 

Come prepared for this training session by bringing your credit
union’s “funds availability disclosure” given to new members,
check hold policy and your “notice of check hold used when a
check hold is placed on a deposited check.

Speaker:  Ken Otsuka is a Risk Manager in the Credit Union
Protection Risk Management Department for CUNA Mutual
Group.  In this role, Ken assists credit unions in identifying
areas of risk in their operations and recommends best
practices to reduce loss exposure.  He also provides training
for credit union employees.  Ken joined Risk Management in
1990 after spending eight years as an auditor at another
insurance company.  A graduate of Northern Illinois University,
Ken earned a Bachelor’s Degree in accounting and a Certified
Public Accountant designation in 1982.

Location:  Via Telephone  (11:00 a.m. to 1:00 p.m. EST)

Educational Investment: $159.00 per telephone connection.
Unlimited Listeners and Free Audio Archive

****You must be registered for this session to hear the audio-
recorded version and receive handouts

AUDIO ARCHIVE! Can’t tune in today? This session will be
available on-line for 30 days after activation.
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To register, you may complete a general registration form found
on our Web site or e-mail Mary Zelinsky at
mzelinsky@njcul.org.
 
EDUCATION CANCELLATION POLICY: NJCUL must receive written cancellation
in our office seven (7) days prior  to the education session in order for you to
receive a refund; substitutions only after this date. All  cancellations will be subject
to a $35 cancellation fee.

 

[ BACK TO TOP ] 

GAC Headliners Growing, CUNA Adds Matz,
Frank & Clyburn

WASHINGTON – The lineup for the upcoming CUNA
Governmental Affairs Conference (GAC) continues to grow with
the addition of Financial Services Committee Chairman Barney
Frank (D-Mass.), House Majority Whip James Clyburn (D-S.C.)
and NCUA Chairman Debbie Matz to an already substantial list
of speakers.

Congressmen Paul Kanjorski (D-Penn.), Spencer Bachus (R-
Ala.), and Ed Royce (R-Calif.) recently agreed to speak at the
event, which will also feature FASB Chairman Robert Herz,
Larry Kudlow, economist and host of CNBC's The Kudlow
Report, former Fed Chairman Alan Greenspan, and Richard
Phillips, Captain of the Maersk Alabama, which was hijacked by
Somali pirates in 2009.

Former congressman and current host of MSNBC's Morning
Joe, Joe Scarborough, will debate politics and the economy
with 2008 presidential hopeful and former Democratic National
Committee Chairman Howard Dean.

A CUNA Council-sponsored concert by the World Classic
Rockers, featuring members of Santana, Journey, Boston,
Steppenwolf, Toto and Lynyrd Skynyrd will kick-off the 2010
GAC on Sunday, February 21. 

[ BACK TO TOP ] 

Gift Cards, Use It or Lose It

MADISON, Wis. – Redeemable gift cards are the gifts that
keep on giving, at least to retailers.

Over the next year, nearly $5 billion of the money that well-
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meaning family members and friends shelled out for gift cards
will go unspent, according to TowerGroup, a financial services
consulting firm in Boston.

In the retail industry, that unspent money is known as
"breakage." It occurs when only $22 on a $25 gift card is
spent. It happens so often, says The New York Times
columnist Ron Lieber, that Gift Card USA tells companies
considering a gift card program: "Experience shows that 5%-
15% of gift card values are never redeemed. This fact can pay
for your program by itself."

Breakage happens when people lose cards or simply neglect to
spend the full amount for whatever reason. In fact, Best Buy
kept $38 million in breakage in its last fiscal year and Home
Depot had $37 million in breakage, the Times reports. 

Here are tips from the editors of the CUNA’s Home & Family
Finance Resource Center and Lieber to share with members to
help ensure they don't provide an unintended give-back to
retailers on gift cards received over the holidays:

•    Put all your gift cards in a single envelope. Note the dollar
value so you know how much you have to spend. The CARD
Act of 2009 requires clear disclosures about all fees and funds
availability, so, for the first time, you won't have to contend with
fees for cards that have been inactive for less than a year and
they won't expire for five years.

•    Consider picking out something that costs a bit more than
the value of the card. That's so you don't leave a tiny balance
on the card that goes unspent, especially if you're the kind of
consumer who's going to tuck that card away and never look
back at it. The trick here is to get something you need or want
and to not go overboard by buying something you can't afford
in the first place.

•    Sell your card if it's from a store you'll never frequent. Of
course, you have to anticipate an opportunity cost here.
Internet sites like PlasticJungle, GiftCardRescue, and Swapagift
will help you, for a fee.

•    See if you can redeem the card at a retailer's online store.
Most cards allow you to enter the unique card code to redeem
a gift card. You can get more mileage this way at post-holiday
online sales, especially if there's a free shipping offer.

•    Consider your own gift-giving habits. Think about giving an
old-fashioned gift in the future: cold, hard cash. As Lieber
writes, "You're kidding yourself if you think that loading money
onto a plastic card is somehow more polite than slipping
money into a paper envelope."

[ BACK TO TOP ] 
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Top 10 Reasons Your Member May Not Be Fully
Insured by the NCUSIF

Telephone Ð Webinar Ð Audio/Visual CD Rom

Wednesday, January 13, 2010
3:00 pm Ð 4:30 pm EST

You are talking to one of your most loyal and wealthy
members.  The member asks, ÒAm I insured?Ó You pull the
account cards and find some are 20 years old.  There are
missing signatures, erasures, and some suffixes without
contracts at all.  Is your member properly insured?  

Account reviews and proper training can help you identify
issues and changes that may be?necessary Ð especially for
accounts that were opened before Customer/Member
Identification Program regulations became effective.  Proper
execution of account titling, signature cards, and resolutions is
critical to ensure your members are covered under the NCUSIF
deposit insurance policies and guidelines.  You must
understand the connection between ownership and NCUSIF
coverage to know whether accounts are adequately covered. 
Learn ten reasons why your member might not be fully insured
and how to avoid them.

HIGHLIGHTS:

Resources for members
Addressing member concerns
Has your member signed ÒpersonallyÓ on signature
cards?
Does your member have Share Certificates or CDs with
Òmixed conjunctions?Ó
Does the POD designation have a Òqualifying
beneficiary?Ó
Do you have joint accounts that are trusts or
corporations?
Unclear signature cards that default to ÒindividualÓ
Do you have corporations with more than $250,000?
Are your nonprofit organizations set up as Òpersonal
accounts?Ó
Sole proprietor accounts that are counted for business
insurance

Please note:  Your registration fee allows you to have one
telephone connection and one internet connection.  However,
as many people as you like may listen from your office speaker
phone or view from a single computer terminal.

ABOUT THE PRESENTER Ð Deborah L. Crawford,
gettechnical inc.
Deborah Crawford is the President of gettechnical inc., a Baton
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Rouge-based firm, specializing in the education of financial
institutions across the nation.  Her 20+ years of experience
began at Hibernia National Bank in New Orleans.  She
graduated from Louisiana State University with both her
bachelorÕs and masterÕs degrees.  

Debbie specializes in the education of financial institution
employees and officers in the area of deposit account laws,
new account documentation, insurance, complex compliance
regulations and IRAs.  

CANÕT ATTEND THE SCHEDULED TRAINING?  ORDER THE
AUDIO/VISUAL CD ROM!
As an added benefit, you may purchase a CD Rom* of this
presentation.  The CD includes the original audio/visual
presentation, the question and answer sessions, and the
handouts.  In addition, you will be able to contact the presenter
if you have follow-up questions.  Use this Òoff-the-shelfÓ
training program for those that could not attend the live
seminar and for future training.    AFFORDABLE,
PROFESSIONAL TRAINING, WHEN AND WHERE YOU
CHOOSE.

*CD Rom for PC use only

Investment:    $199.00 Webinar per connection
        $199.00 CD Only
        $249.00 CD & Webinar per connection
 
To register, you may complete a general registration form found
on our Web site or e-mail Mary Zelinsky at
mzelinsky@njcul.org.
 
EDUCATION CANCELLATION POLICY: NJCUL must receive written cancellation
in our office seven (7) days prior  to the education session in order for you to
receive a refund; substitutions only after this date. All  cancellations will be subject
to a $35 cancellation fee.
 

 

[ BACK TO TOP  ] 

 

Who is Venio?
A One-Stop Solution to Unclaimed Property Services

Venio is one of the newest business partners of the NJCUL
specializing in the complexities of unclaimed property and
escheatment compliance processes. Venio helps locate credit
union members and heirs effectively and efficiently. Venio
offers:
!    Over 45 years of service in the unclaimed property
industry;
!    A dedicated, experienced team, comprised of individuals
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with both unclaimed property and industry expertise;
!    Research, genealogist and investigative resources; 
!    Advanced technology and research tools;
!    Office locations in NY, California and Utah, all of which are
SAS-70 Type 11 compliant 

Venio will be facilitating a compliance roundtable discussion at
the LeagueÕs training facility in Hightstown on January 14th
from 10:00am Ð 12:30pm. Lunch will be served. This session
will review the fundamental responsibilities that financial
institutions have as a holder of unclaimed property and will
include information on what unclaimed property is, the laws
behind it, identifying unclaimed property, performing due
diligence and the rules for filing annual reports. Attendance for
this session requires pre-registration. Additional details can be
found on our website home page, www.njcul.org, under the
ÒEducationÓ tab. 

For more information, contact John Hendery at
jhendery@njcul.org or 800-792-8861 ext. 108.

[ BACK TO TOP  ]  

 

ICUL Card Program: Payment Strategies. Proven
Results
Credit Card Programs:

ICUL provides Credit Card programs for all size credit unions
whether $5 million or $500 million in assets. We can take you
every step of the way from concept, through implementation,
up to deployment. You chose the way you want your program
to look and feel. You set your own criteria, rates, and fees and
we can handle the rest with full turnkey operations. 

Debit /ATM Programs:

No cookie cutter approaches here. ICUL has developed several
platform options and relationships with a host of Network and
P.O.S. providers, giving your members the access they need to
their credit union funds, 24/7. What better way to provide after
hours access to your credit union.

CUMONEY:

The race for prepaid is on, are you in the race? Prepaid Debit
is the fastest growing payment form in 20 years! ICUL has the
Prepaid-Credit Union solutions.

CUMONEY - GIFT CARDS: 

Visa branded, instant issue gift cards can be loaded with any
dollar amount from $10 up to $500. These cards are accepted
virtually anywhere VISA logo is displayed, excluding ATM
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transactions. No longer do you have to worry if you got the
right gift at the right store. CUMONEY Gift Cards carry a 24-
month expiration date allowing your members ample time to
use the funds. 

CUMONEY Ð VISA TRAVEL MONEY - WORLDWIDE:

This is your credit unions answer to all your members travel
money needs. Travel 
Money is an instant issue, VISA branded, re-loadable card.
The member has the ability to load value up to 4 times within a
30-month period, with dollar amounts up to $5,000. Members
select their own PIN, and with Interlink and Plus ATM access.

CUMONEY Ð GENERAL PURPOSE:

Personalized cards to meet the everyday needs of your
members. Unlimited loads from $10 to $5,000, allows members
greater access to use of their funds. Members dictate their own
spending habits; they spend only what they are able to load.
Great tool for members who would not qualify for other
traditional credit or debit cards. Not tied to DDA accounts giving
members more piece of mind and protection from fraud and
identity theft. ATM access, with member select PIN, and full
POS functionality, makes this a valuable tool to add to your
product offerings.

For more information on card programs please contact Angel
Santos at 1-800-792-8861 ext. 109 or e-mail
asantos@njcul.org.

[ BACK TO TOP ] 

Check Out Reality Check 2010

 
 
ATLANTIC CITY, N.J. Ð The credit union movement is
changing fast. Credit unions continue to consolidate. Credit
unionsÕ regulatory burden is growing. Congress is focused on
new consumer protections for financial services. Clearly, there
is no shortage of difficult issues facing credit unions, but
opportunity also knocks.

Credit union leaders that want to be ready for the future need a
reality check and they need it now. Please join us for ÒCredit
Union Reality Check 2010Ó to see where our movement is
headed.
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Hot Button Topics To Be Explored:

Mergers: Why not to merge? Why you canÕt afford not to
look at a merger?
?The future of liquidity/investments/payments?
Retail Savvy: Are you innovating your product line?
Banks are, why aren't you??
Governance In Focus: How CU boards operate has
never been more important.?
Viability of our CU system: CUs have a unique
opportunity, but are we ensuring we will be the model
for the future?
?People want to do business with values-based
organizations. CUs need to do a better job telling their
story.?
JUST ADDED: NCUA Update and Q&A with Herb Yolles
And moreÉ

The conference will be held at Harrah's Resort Atlantic City
from March 22-24. Get ready for all general sessions, panel
discussions and more!

For more information including speakers, hotel information and
registration materials, as well as a full conference brochure visit
www.njcul.org/realitycheck.asp. Questions, please contact
Barbara Agin at bagin@njcul.org or 800-792-8861 ext. 111.

[ BACK TO TOP  ] 

Test Your CU IQ  

YesterdayÕs Question:  What percentage of credit unions,
nationally, fall in the $0-$10 million asset category?
 
Yesterday's Answer:  40% as of June 2009.

Question: Must a credit union provide a change-in-terms
notice under Regulation E if it changes the contact information
members must use to report possible unauthorized ATM/debit
card transactions?

Answer:  See the next issue of the Daily Exchange.

[ BACK TO TOP  ] 
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