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Financial Regulators Issue Interest Rate Risk
Advisory

The Federal Financial Institutions Examination Council (FFIEC)
released an advisory Thursday reminding institutions of
supervisory expectations for sound practices to manage interest
rate risk (IRR). This advisory, adopted by each of the financial
regulators, reiterates the importance of effective corporate
governance, policies and procedures, risk measuring and
monitoring systems, stress testing, and internal controls related
to the IRR exposures of depository institutions. It also clarifies
elements of existing guidance and describes some IRR
management techniques used by effective risk managers.

The financial regulators recognize that some IRR is inherent in
the business of banking. At the same time, institutions are
expected to have sound risk management practices to
measure, monitor, and control IRR exposures. The financial
regulators expect each depository institution to manage its IRR
exposures using processes and systems commensurate with its
complexity,

business model, risk profile, and scope of operations.

The financial regulators remind depository institutions that an
effective IRR management system does not involve only the
identification and measurement of IRR, but also addresses
appropriate actions to control this risk. If an institution
determines that its core earnings and capital are insufficient to
support its level of IRR, it should take steps to mitigate its
exposure, increase its capital, or both.

The FFIEC was established by the Congress in 1979 to
prescribe uniform principles, standards, and report forms for the
federal examination of financial institutions, to make
recommendations to promote uniformity in the supervision of
financial institutions, and to conduct schools for examiners. It
has six voting members: the Comptroller of the Currency, FDIC
chairman, a Fed governor, OTS director, NCUA chair, and the
chair of its State Liaison Committee.

The Advisory on Interest Rate Risk Management is available
at: http://www.ncua.gov/news/press_releases/2010/JR10-
0107Attachment.pdf.
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Free CUNA Webinar: Introduction to CPD Online

Tues January 12, 2010 from 10:00 am to 11:30 am presented
via WebEx

Registration Deadline: January 8.

Advancements in technology and the speed of change have
revolutionized the way learning occurs. CUNA helps credit
unions compete and succeed by delivering training and
educational content right to your credit union with CPDOnline -
an internet-based training solution for credit unions. CPDOnline
allows employees to quickly acquire new knowledge, improve
productivity, and develop new business and technical skills at
their own convenience.

Come to this informational session and learn about training
products that:

» provide round-the-clock access

* provide career pathing

* have an assessment tool

* are interactive

« are budget friendly.

CPDOnline is designed by credit union professionals for credit
union professionals. It's a great way to compliment the credit
union specific training in your credit union. Come to this free,
interactive session to learn more about this wonderful product!

This is your chance to view CPDOnline in action, and find out
more about how it can be valuable to your credit union's
training and staff development!

To register, you may complete a general registration form found
on our Web site or e-mail Mary Zelinsky at
mzelinsky@njcul.org.

EDUCATION CANCELLATION POLICY: NJCUL must receive written cancellation
in our office seven (7) days prior to the education session in order for you to
receive a refund; substitutions only after this date. All cancellations will be subject
to a $35 cancellation fee.

v, EDGE
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Compliance Medley Part 2: New Guidance
Associated with Reverse Mortgages

CUNA has issued a regulatory comment call on the Federal
Financial Institutions Examination Council's (FFIEC) proposed
guidance for reverse mortgages. Financial institutions must
follow this guidance to ensure that their risk management and
consumer protection practices adequately address the
compliance and reputational risk associated with reverse
mortgages.

A reverse mortgaage is a loan against a residence to provide



lump sum or fixed monthly disbursement to the borrower.
NCUA is one of several regulators that comprise the FFIEC,
and the agency will be applying the guidance to federally
insured credit unions.

The guidance recommends that credit unions "provide
adequate information" and "qualified independent counseling
for consumers that opt to take part in reverse mortgage
products. Credit unions must also "inform borrowers about
reverse mortgage alternatives that they already offer,"
according to the guidance. The guidance also addresses
related policies, procedures, and internal controls and third
party risk management, and the FFIEC will issue both
supervisory guidance to financial institutions and sample
disclosures once the guidance is finalized.

Comments are due to CUNA by Feb. 9. Comments solicited to
the FFIEC should be submitted by Feb. 16. To submit
comments to CUNA click on the following link;
http://www.cuna.org/reg_advocacy/reg_call/rcc_010410.html.

=, GomplianceCenter
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Staples Advantage: Your One Source Solution

for Office Needs

HIGHTSTOWN, N.J. — Effective January 18, 2010, the New
Jersey Credit Union League and Staples Advantage will partner

to give credit unions discounted office supplies, furniture,
copies, printing and promotional items.

Staples Advantage benefits include:

® The savings you expect from a one-source supplier
Easy online ordering of office supplies, stationary and
business cards via www.EWAY.com
Dedicated Account Manager

e Qutstanding customer service
Next day delivery

For more information about the program, please contact James
Merrill at jmerrill@njcul.org.
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Credit Unions, Mark Your Calendars

HIGHTSTOWN, N.J. — The New Jersey Credit Union League
would like you to mark your calendars for these upcoming
events:

® lhine 1 — NICIII Coalf Toirirnamaent — Cranbiiry Golf Chiibh



® QOctober 3-5 — NJCUL 76th Annual Meeting &
Convention — Trump Taj Mahal, Atlantic City, NJ

More information will be available soon! Keep checking our
Daily and Weekly Exchanges and also our Web site.
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Compliance Roundtable B NEW DATE: January
14, 2009

Unclaimed Property Basics - Are you prepared?

This session will review the fundamental responsibilities that
you have as a financial institution holder of unclaimed property
and will include information on what unclaimed property is, the
laws behind it, identifying unclaimed property, performing due
diligence, as well as the rules for filing annual reports, remitting
property and maintaining adequate records.

Participants are encouraged to submit questions in advance of
the session to bagin@njcul.org.

NJ Credit Union League
299 Ward Street
Hightstown, NJ 08520

January 14, 2010
Time: 10:00 a.m. - 12:30 p.m.?Cost: $25 which includes lunch

Speakers: John Amodeo and Michael Ryan, Venio.

John Amodeo has been with Venio since December 2008 as a
Senior Vice President of sales and marketing. Prior to this,
John spent more than 22 years at HSBC Bank where he was a
market manager specializing in retail products and services.
John’s focus included the growth of the retail and commercial
segments as well as ensuring service levels across 20
branches.

During his tenure, John served as a regional representative
responsible for setting customer service standards and as a
member of an operational task force charged with ensuring
compliance of retail policies and procedures, which included a
focus on unclaimed property.

Michael Ryan has over 15 years experience in the Unclaimed
Property industry. He is a past-president (2001 — 2006) of the
Unclaimed Property Professionals Organization (www.uppo.org)
and currently serves on various committees. Mike joined Venio
in November 2007. Venio is a leader in Unclaimed Property
Services including Owner Location Programs, Unclaimed
Property Reporting, and Asset Recovery.

During his career, Mike has reported over $1 Billion dollars in
property and has returned just as much back to the rightful
owners or heirs. Mike has appeared on CNN’'S Dolans’
Unscripted, has written numerous articles on Unclaimed
Property trends and issues and has spoken at numerous
conferences.



on our Web site or e-mail Mary Zelinsky at
mzelinsky@njcul.org.

EDUCATION CANCELLATION POLICY: NJCUL must receive written cancellation
in our office seven (7) days prior to the education session in order for you to
receive a refund; substitutions only after this date. All cancellations will be subject
to a $35 cancellation fee.
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Connecticut AG & Senate Hopeful Calls on Fed
to Rollback Credit Card Increases

WASHINGTON — Connecticut Attorney General Richard
Blumenthal is urging the Fed to mandate that credit card
interest rates and fees return to last year's levels following
increases before the CARD Act’s effective date. In a Monday
letter to Fed Chairman Ben Bernanke, Blumenthal cited an
American Bankers Association letter that said big banks are
charging "enormous" fee increases on low-risk consumers to
recoup losses. Passed in May, the CARD Act takes effect
February 22. Interest rate increases can apply to balances as
well as new purchases under current law. After February 22,
interest rate increases can only apply to future purchases
unless a cardholder is 60 days past due on payments.

Blumenthal announced yesterday that he is a candidate for the
Democratic nomination to succeed retiring Senator Chris Dodd
(D-Conn.). Dodd, a five-term incumbent, currently chairs the
Senate Banking Committee.
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Still Time to Register for Members United Town
Hall Meeting: Joe Herbst and John Fenton to
Discuss Corporate System, MU's 2010 Strategic
Direction, and NCUA's New Corporate
Regulation

Members United Corporate FCU will host a town hall meeting
on Thursday Jan. 21 from 10:00-12:00 at the Holiday Inn, East
Windsor, located at 399 Monmouth Street.

Members United Corporate President/CEO Joe Herbst and
Members United Chairman John Fenton, CEO of Affinity FCU,
will present at the meeting. The agenda will cover the value of
corporates, Members United’s 2010 strategic plan, and the
corporate’s take on NCUA’s new corporate regulation. The
meeting will be in a candid format to allow members to share
their feedback and interact with Members United leadership.

“We believe that Members United holds a unique franchise,
adds significant value, and plays a vital role in the success of
its members. It is time to beain toaether to rebuild vour



to repay, whenever and in whatever form possible, what has
been lost. But we cannot do so without the support and input
of our members. And that begins with these town hall
meetings,” said Herbst in a message to member CUs
announcing the town hall meetings.

“With all that has transpired in the corporate network over the
last few years, it is important for credit unions to get together
and discuss the future of the system. We certainly want to
learn from the past, but we need to look forward and talk about
what credit unions need and want in the future. Venues like
Members United’s town hall meeting are an effective way to do
that. Credit unions will be able to hear directly from Joe and
John about the future direction and can give their input to help
shape that future. It's important for credit unions to be active at
this critical time,” said NJCUL President/CEO Paul Gentile.

Credit unions can register at the following link:
http://www.membersunited.org/registertownhall.htm.
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Don't Let Your Credit Union Members Throw
Money Away!

Members save on Sprint wireless service and phones, plus get
a FREE car charger™!

Credit union members have already been saving big with the
Sprint Credit Union Member Discount Plan. Now your members
can also receive a FREE car charger® with the purchase of a
phone and a new activation through Sprint.

Not familiar with the Sprint Credit Union Member Discount
Plan? Here’s how they can save:

* 10% off most regularly priced Sprint service plans

* Waived activation fee on new activations

* Waived upgrade fee

Members can start saving today! Free car charger available
with web and phone purchases only. To learn more about the
Sprint Credit Union Member Discount Plan contact Angel
Santos at 1-800-792-8861 ext. 109 or asantos@njcul.org.

*Offer valid from January 1, 2010 to January 31, 2010, while
supplies last. See Web site for details and restrictions.
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Test Your CU 1Q

YesterdayOs Question: What percentage of credit union
members say they would definitely use e-statements if they
were available to them?

Yesterday's Answer: 36% said they would definitely use e-
statements according to CUNA's 2009-2010 National Member
Survey Report. 20% of respondents said they were somewhat
likely to use e-statements.



interest rate required by the Servicemembers Civil Relief Act
(SCRA)?

Answer: See the next issue of the Daily Exchange.
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