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January 27th, 2010

TodayÕs News:

Ý Huffington Post  Business
Section Features Mica
Interview on Front Page
Ý Auditing for RESPA
Compliance
Ý Heartland Settlement
Offer to CUs Expires Friday
Ý NCUA Orders Bar Three
Former N.J. CU Employees
From Working in Financial
Institutions
Ý CUNA Forms 'Working
Groups' to Consider FOM,
Mergers Proposals
Ý Meeting the Needs of
Young Adults
Ý Consumer Confidence
Increased in January
Ý Credit Unions, Mark Your
Calendars 
Ý Check Out Reality Check
2010!
Ý Test Your CU IQ

 

 

Sponsorship:

Huffington Post Business Section Features Mica
Interview on Front Page  

WASHINGTON Ð The Huffington Post, Tuesday morning,
published a story based on an interview the editor of its Move
Your Money page had with CUNA President/CEO Dan Mica. 

In "Move Your Money: Where Populist Fervor Meets Friendly
Faces", which appears on the front page of the business
section, Mica emphasizes the benefits of consumers moving
their money to credit unions, at a time when most of the public
is dissatisfied with the big banks that caused the financial
crisis.

The piece also links to Mica's recently posted YouTube "Mica
Minute" on moving your money to a credit union and to CUNA's
CU Locator page. 

To read the story in its entirety, visit
http://www.huffingtonpost.com/2010/01/25/move-your-money-
where-pop_n_436182.html.

[ BACK TO TOP ] 

Auditing for RESPA Compliance

Telephone Ð Webinar Ð Audio/Visual CD Rom

Wednesday, February 3, 2010

3:00 pm Ð 4:30 pm EST

The dust has settled on the RESPA changes.  Compliance
officers have begun using their upgraded software for the new
and improved GFE and HUD.  Some lenders have fallen under
escrow and have figured out the different escrow
requirements. 

Now, itÕs time to make certain all of it is being done properly. 
This webinar will provide you with the knowledge and tools for
auditing the RESPA requirements, including worksheets and
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The credit union movement is

changing fast.  Credit unions

continue to consolidate. Credit

unions’ regulatory burden is

growing. Congress is focused on

new consumer protections for

financial services. Clearly, here is

no shortage of difficult issues facing

credit unions, but opportunity also

knocks. Join other credit unions

leaders at Credit Union Reality

Check 2010, March 22-24 at

Harrah's Resort Atlantic City. More

information and a complete

conference brochure can be

found here. 

 

 

Upcoming Events:

February 17, 2010
Webinar: Reading and
Understanding Personal Tax
Returns
3:00 pm - 4:30 pm
More Information click here

February 18, 2010
Quick Bite: Reg Z
11:00 am - 12:00 pm
More Information click here

February 9, 2010
CUCT Certified Teller
Program Session One
9:00 am - 4:00 pm
Location: NJCUL 
More Information click here

 

 

ContactUs:

Address
299 Ward Street

checklists to make it more manageable.

HIGHLIGHTS

Timing requirements of RESPA (e.g., GFE, initial escrow

statement, etc.)

Sample completed GFE and checklist for audit

Sample completed HUD and HUD-1A plus checklists for

audit

Auditing the escrow disclosures (e.g., initial, annual,

short-year, etc.)

Reporting to the board

WHY SHOULD YOU PARTICIPATE?
This session is a cost-effective way to develop your audit
procedures under the new RESPA requirements.  You may
train as many individuals as you like for one set price.  There
will be no travel costs, no time lost from work, and no one will
be required to leave the institution.

WHO SHOULD ATTEND?
This informative session is designed for auditors and
compliance officers and will also benefit lenders and loan
processors. 

Please note:  Your registration fee allows you to have one
telephone connection and one internet connection.  However,
as many people as you like may listen from your office speaker
phone or view from a single computer terminal.

ABOUT THE PRESENTER – Ann Brode, Brode Consulting
Services, Inc.
Ann Brode began her career in 1973 and has continued her
service as a consultant to regional and community financial
institutions through a wide range of areas including strategic
planning, lending, deposits, marketing, training, compliance,
and management.  Ann is a well-respected presenter and has
spoken to audiences across the country for over 20 years. 
She has presented sessions for numerous state associations
and has taught at the School of Banking Administration at the
University of Wisconsin as well as many other state banking
schools.  Ann is the author of The Bank Deposit
Documentation Manual for Front-Line Personnel, published by
Bankers Publishing Company, and is well represented in
numerous industry publications.

Investment:    $199.00 Webinar per connection
        $199.00 CD Only
        $249.00 CD & Webinar per connection

To register, you may complete a general registration form found
on our Web site or e-mail Mary Zelinsky at
mzelinsky@njcul.org.
 
EDUCATION CANCELLATION POLICY: NJCUL must receive written cancellation
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299 Ward Street

Hightstown, NJ 08520

Driving directions

Phone

800.792.8861

609.448.2426

800.792.8861

Fax

609.448.3499

Email

info@njcul.org 
 

in our office seven (7) days prior  to the education session in order for you to
receive a refund; substitutions only after this date. All  cancellations will be subject
to a $35 cancellation fee.

[ BACK TO TOP ] 

Heartland Settlement Offer to CUs Expires
Friday

WASHINGTON – Credit unions have until 5 p.m. PT Friday to
accept the joint Visa Inc./Heartland Payment Systems data
breach settlement offer sent out Jan. 14. 

CUNA staff met with representatives of Visa on Tuesday to
discuss the joint settlement, which stemmed from efforts to
recoup losses and costs incurred when financial institutions,
including credit unions, reissued thousands of consumers' debit
and credit cards compromised during Heartland's 2008 data
breach. 

Issuing financial institutions can access the offer by visiting
http://www.visaonline.com/. Credit unions with questions can
call 888-847-2488, e-mail esupport@visa.com with general
questions, or contact their Visa account executive. 

The settlement agreement is contingent on acceptance by
financial institutions representing 80% of the eligible issuers'
U.S. accounts that Visa considered as under risk of being
comprised and industry buzz is that it is likely to be met. 

Participation in the settlement program supplants any other
recoveries that may be available to issuers through Visa and
requires accepting issuers to release Heartland, its sponsoring
bank acquirers and Visa from any liability—legal or financial—
related to the Heartland intrusion. 
 

[ BACK TO TOP ] 

NCUA Orders Bar Three Former N.J. CU
Employees From Working in Financial
Institutions
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ALEXANDRIA, Va. – NCUA issued orders prohibiting the
following former N.J. credit union employees from participating
in the affairs of any federally insured financial institution:

Brenda Alexander, a former employee of the merged

TRICARE FCU, Newark, N.J., without admitting or

denying fault, consented to an order of prohibition to

avoid the time and cost of administrative litigation;

Ana Santana, a former employee of the merged

TRICARE FCU, Newark, N.J., without admitting or

denying fault, consented to an order of prohibition to

avoid the time and cost of administrative litigation; and

Henry L. Slootmaker, a former employee of Peoples

First Choice FCU, Glen Rock, N.J., without admitting or

denying fault, consented to an order of prohibition to

avoid the time and cost of administrative litigation.

Violation of a prohibition order is a felony offense punishable by
imprisonment and a fine of up to $1 million. To view the orders
online visit
http://www.ncua.gov/news/press_releases/2010/MR10-
0126.htm.

[ BACK TO TOP  ] 

CUNA Forms 'Working Groups' to Consider
FOM, Mergers Proposals

WASHINGTON – CUNA has formed a pair of working groups to
examine the NCUA merger practices and recent proposals to
alter charter application and field of membership (FOM)
expansion rules for community federal credit unions.

The two working groups are still in the process of being
assembled and will be comprised of members of existing CUNA
committees or subcommittees.

The NCUA's FOM proposal, released at the December board
meeting and out for comment until March 1, would set objective
and quantifiable criteria to determine the existence of a well-
defined local community (WDLC) for areas that encompass
multiple group areas. A new, objective definition for rural
districts has also been proposed.

The CUNA FOM working group will examine proposed changes
to how the NCUA defines the term community for multiple
jurisdictional criteria and will also scrutinize the NCUA's
proposed redefinition of what constitutes a so-called "rural
area." The task force, composed of members of CUNA's
Community Credit Union Committee and Federal Credit Union
Subcommittee, will also review NCUA's criteria for determining
underserved areas.
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A number of credit unions have raised concerns about the
regulatory process for voluntary and involuntary mergers, and
the CUNA merger working group will examine those concerns
and develop recommendations for improvements to those
processes. The working group is drawn from CUNA's
Examination and Supervision Subcommittee. The FOM group
will hold conference calls both later this month and in
February.

CUNA will accept credit union comment on the NCUA's field of
membership proposal until February 10.

[ BACK TO TOP  ] 

Meeting the Needs of Young Adults
March 3, 2010

Overview:  One of the concerning trends facing credit unions is
aging membership.  The average age of adult members is now
47 years of age.  Credit unions must urgently develop
strategies, products and programs to attract young adults.  In
this presentation, Mark uses his experience working in the
National Credit Union FoundationÕs REAL Solutions program to
help credit union leaders  Ð

¥    Recognize the implications of not meeting the needs of
young adults
¥    Understand how life events present credit unions with
unique opportunities to connect with this market
¥    Learn about the products and services that need to be
developed to attract young adults
¥    Develop successful strategies and programs to connect life
events to products and services in an effort to win over this
crucial market and grow membership.

Location:    NJ Credit Union League
299 Ward Street
Hightstown, NJ 08520
 
Schedule:      9:00 am Ð 4:00 pm 
Lunch will be provided.

Tuition:           100 Million and Above    $199.00
        25-100 Million        $149.00        
        10-25 Million                    $ 99.00 
        Under 10 Million        $ 59.00

        
Speaker:   Mark Lynch, CUDE, DUDE, Field Coach Ð Real
Solutions   
Mark has been a credit union member for over 30 years and a
credit union board director for 22 years. Mark is a US and
Australian Credit Union Development Educator.  He has over
20 years experience in managing not for profit organizations
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and he is an experienced consultant, trainer, facilitator and
presenter.  As a REAL Solutions Field Coach Mark works with
the Massachusetts, New Hampshire, Rhode Island,
Connecticut, Indiana, Illinois, Iowa and New Jersey Leagues to
help credit unions develop 
 
To register, you may complete a general registration form found
on our Web site or e-mail Mary Zelinsky at
mzelinsky@njcul.org.
 
EDUCATION CANCELLATION POLICY: NJCUL must receive written cancellation
in our office seven (7) days prior  to the education session in order for you to
receive a refund; substitutions only after this date. All  cancellations will be subject
to a $35 cancellation fee.
 

 

[ BACK TO TOP ] 

 

Consumer Confidence Increased in January

MADISON, Wis. – U.S. consumer confidence increased in
January to the highest level since September 2008, with
consumers becoming more positive about their immediate
future and an improving labor market, analysts said. 

The confidence index, as measured by the private search firm
Conference Board, rose to 55.9 from a revised 53.6 in
December. Last February, the index registered at an all-time
love of 25.3. Assessments of current labor market conditions
improved slightly, while views of future labor market conditions
were more mixed, the board said.

An improved outlook could induce Americans to spend more,
which could boost the economy since consumer spending
accounts for 70% of the economy, analysts said.

[ BACK TO TOP ] 

 

Credit Unions, Mark Your Calendars

HIGHTSTOWN, N.J. – The New Jersey Credit Union League
would like you to mark your calendars for these upcoming
events:
 
March 22-24 – Reality Check Conference – Harrah's Resort
Atlantic City

June 1 – NJCUL Golf Tournament – Cranbury Golf Club

October 3-5 – NJCUL 76th Annual Meeting & Convention –
Trump Taj Mahal, Atlantic City, NJ
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More information will be available soon! Keep checking our
Daily and Weekly Exchanges and also our Web site.

[ BACK TO TOP  ] 

Check Out Reality Check 2010

 
 
ATLANTIC CITY, N.J. – The credit union movement is
changing fast. Credit unions continue to consolidate. Credit
unions’ regulatory burden is growing. Congress is focused on
new consumer protections for financial services. Clearly, there
is no shortage of difficult issues facing credit unions, but
opportunity also knocks.

Credit union leaders that want to be ready for the future need a
reality check and they need it now. Please join us for “Credit
Union Reality Check 2010” to see where our movement is
headed.

Hot Button Topics To Be Explored:

Mergers: Why not to merge? Why you can’t afford not to

look at a merger?

?The future of liquidity/investments/payments?

Retail Savvy: Are you innovating your product line?

Banks are, why aren't you??

Governance In Focus: How CU boards operate has

never been more important.?

Viability of our CU system: CUs have a unique

opportunity, but are we ensuring we will be the model

for the future?

?People want to do business with values-based

organizations. CUs need to do a better job telling their

story.?

JUST ADDED: NCUA Update and Q&A with Herb Yolles

And more…

The conference will be held at Harrah's Resort Atlantic City
from March 22-24. Get ready for all general sessions, panel
discussions and more!

For more information including speakers, hotel information and
registration materials, as well as a full conference brochure visit
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www.njcul.org/realitycheck.asp. Questions, please contact
Barbara Agin at bagin@njcul.org or 800-792-8861 ext. 111.

[ BACK TO TOP ] 

Test Your CU IQ 

Yesterday’s Question: How long has BSA been around?
 
Yesterday's Answer: Since 1970. The reason for the continual
focus is because criminal activity never goes away and the
information collected by credit unions through SARs and CTRs
remains vital to law enforcement in catching these criminals.
For information on BSA, contact Director of Compliance Nicola
Foggie at nfoggie@njcul.org.

Question: How many credit unions were liquidated in 2009?
How many banks?

Answer: See the next issue of the Daily Exchange.

[ BACK TO TOP ] 
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