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Fed Action Will Help Maintain Steep Yield Curves
for CUs

WASHINGTON — The Federal Reserve policymakers yesterday
held steady the current target range for the federal funds rate
at 0% to 0.25%. That will maintain steep yield curves, which
means credit unions with strong loan demand should increase
net interest margins. That will help them cover loan charge-offs
and meet the assessments by the NCUA, said a CUNA
economist.

"In a relatively upbeat statement regarding the sustainability of
the nascent economic recovery, the Federal Open Market
Committee (FOMC) repeated its earlier forecast that conditions
likely warrant exceptionally low levels of the federal funds rate
for an extended period of time," said Steve Rick, senior
economist with CUNA. "What is an extended period of time?"
he asked.

"The federal funds future market is pricing in a 25-basis point
increase in six to seven months, with the Federal Reserve
raising its fed funds interest rate target to 0.75% by January
2011. The fed funds rate is important because it's used as a
benchmark for many business and consumer loans," according
to Rick.

"So the Fed will maintain the target range for the federal funds
interest rate at 0% to 0.25%, which is considered to be an
emergency interest rate due to the financial crisis," Rick
explained.

"This will maintain a steep yield curve for a while longer.
Longer-term interest rates could rise further if financial market
participants see short-term political pressure impairing the
Federal Reserve's independence," Rick said, adding, "This
could push up inflation expectations and therefore longer term
interest rates.

"For those credit unions with strong loan demand, the steep
yield curve should increase net interest margins in 2010 as
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low-rate short-term deposits are used to fund longer-term
higher-rate loans. The higher net interest margins should help
credit unions cover loan charge-offs and NCUA assessments
and therefore earn their way out of the current financial crisis."
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TeleCourse: Teller Regs
February 4, 2010

11:00 am — 1:00 pm
Speaker: Honey Shelton Reed

This program focuses on the key, essential skills and behaviors
a teller must master in order to achieve excellence. The
session will explore what a teller must do to develop and
maintain an enviable reputation with both the member and staff
at the credit union. Emphasis is placed on what to do and
what not to do. Participants will learn and be reminded about
topics such as dress code, dependability & member service,
plus critical steps to balancing, being accurate, following
procedure and adhering to policies.

Speaker: Honey Shelton Reed brings the best of both worlds to
her speaking and training engagements. She has 25 years of
experience as a training and quality improvement consultant for
banks and banking associations across the country. Her
banking background includes spending three years as
Executive Vice President/Chief Retail Banking Officer with First
Victoria National Bank. Nationally recognized as an
outstanding speaker, over a half million bankers have
participated in programs Honey has presented. Her depth of
knowledge, enthusiasm, and compelling personality have left
her lasting mark on InterAction Training, the firm she founded
in 1983.

Location: Via Telephone (11:00 a.m. to 1:00 p.m. EST)

Educational Investment: $159.00 per telephone connection.
Unlimited Listeners and Free Audio Archive

****You must be registered for this session to hear the audio-
recorded version and receive handouts.****

AUDIO ARCHIVE! Can’t tune in today? This session will be
available on-line for 30 days after activation.

To register, you may complete a general registration form found
on our Web site or e-mail Mary Zelinsky at
mzelinsky@njcul.org.

EDUCATION CANCELLATION POLICY: NJCUL must receive written cancellation
in our office seven (7) days prior to the education session in order for you to
receive a refund; substitutions only after this date. All cancellations will be subject
to a $35 cancellation fee.
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Has Your Credit Union Taken Advantage of the
Benefits of InfoSight?

Keeping up with compliance is not easy. Managing the
multitude of regulatory changes is a juggling act at best.
Needless to say, it's easy to drop a ball or two given all the
activity on the forefront of compliance. InfoSight helps credit
union leaders and compliance professionals stay abreast of
upcoming mandatory effective dates and to prepare for
proposed changes or upcoming regulatory examinations.

Sign up for InfoSight to assist in keeping up with compliance
information and to provide information that can be used within
other areas of the organization; including the board of
directors. For more information contact the Director of
Compliance Nicola Foggie at nfoggie@njcul.org or 800-792-
8861 ext. 112.

InfoSight Channel Updates — Accounts

The Accounts channel was recently reviewed and updates
were made to the following topics:

® Check Overdraft Payment Programs — updated for
Regulation E changes

® Expedited Funds Availability: Regulation CC — updated
for Federal Reserve Consolidation effective February 27,
2010

® Health Savings Accounts — Updated for 2010
Contribution figures

e |ndividual Retirement Arrangements (IRAs) — updated for
2010 figures

® Privacy: Updated for Model Privacy Notices and
Regulation S fee changes

® Reserve Requirements: Regulation D — updated for
2010 reserve requirements

e Truth in Savings — updated for Overdraft/NSF fee
aggregation on periodic statements
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Mid-Atlantic Outlines Capital Plan

MIDDLETOWN, Pa. B Jay Murray, CEO of Mid-Atlantic
Corporate FCU in Middletown, Pa., outlined the corporate's
capital plan and strategy for its member credit unions during a
town hall meeting and webcast Tuesday.

The power of the cooperative movement still stands through
economies of scale, Murray said. Although corporate rules are
not finalized, Mid-Atlantic is moving forward and is confident of
its future and ability to serve credit unions through liquidity,
investment services, and payments services.

Murray emphasized that Mid-Atlantic has $151 million in
membership capital and is not seeking new money from credit
unions, the association said.

Rodney May, Mid-Atlantic senior vice president of member
service, explained new membership materials sent recently to
Mid-Atlantic Corporate members. Credit unions must determine
whether to convert their membership capital accounts or
correspondent membership accounts to perpetual contributed
capital or nonperpetual contributed accounts, and select a
membership level by June 30, he said.

Murray concluded that he believes in the cooperative model,
and working together, credit unions will preserve and restore
capital for the future. He encouraged credit unions to provide
comments to the National Credit Union Administration regarding
the new corporate credit union rules by March 9.
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NCUA Underscores 'CUs Offer Better Rates'

ALEXANDRIA, Va. B The NCUA yesterday posted a press
release highlighting the latest results from DATATRAC, Inc.,
which showed credit unions posted more favorable rates for
consumers than banks in 21 of 23 loan and savings categories.

DATATRAC, Inc., whose information is featured daily on the
CUNA website, is a company that tracks rates charged and
paid by credit unions, banks, and credit unions that converted
to or merged with banks.

DATATRAC revealed that at year-end 2009, credit unions on
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average provided significantly lower rates on all consumer loan
types and provided higher yields on all savings products. Credit
unions also posted lower average adjustable rate mortgage
rates. In the two fixed-rate mortgage product categories (15-
and 30-year loans), bank averages were minimally lower by
two to three basis points.

The NCUA also pointed out that credit unions also posted
better results in 22 of 23 categories than the 28 banks that
converted from credit unions, merged with credit unions, or
merged with former credit unions.

Average rates at these converted institutions generally fell
between credit union averages and the other bank averages.
The converted institution rates on fixed rate mortgages,
however, were higher than both credit union and all-bank
averages.
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Why Choose CUNA's CPDOnline?

Reason #4: Save Time!

+ CPDOnline Learning Management System (LMS) provides
FREE tracking and reporting capabilities showing employee
transcripts, assessment, and more at the click of a button.

* Access online interactive courses whenever or wherever it's
convenient.

+ Competency-based learning experiences with access to
employee transcripts, interactive learning, and follow-up testing
with immediate feedback.

The best way to evaluate training is to try itt CPDOnline offers
sample courses and exams so you can see first hand how
informative and interactive their course are. Follow this link to
see and try a sample course today:
http://training.cuna.org/Ims/module_inst demo.html.

To register, you may complete a general registration form found
on our Web site or e-mail Mary Zelinsky at
mzelinsky@njcul.org.

EDUCATION CANCELLATION POLICY: NJCUL must receive written cancellation
in our office seven (7) days prior to the education session in order for you to
receive a refund; substitutions only after this date. All cancellations will be subject
to a $35 cancellation fee.
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Credit Unions, Mark Your Calendars
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HIGHTSTOWN, N.J. — The New Jersey Credit Union League
would like you to mark your calendars for these upcoming
events:

March 22-24 — Reality Check Conference — Harrah's Resort
Atlantic City

June 1 — NJCUL Golf Tournament — Cranbury Golf Club

October 3-5 — NJCUL 76th Annual Meeting & Convention —
Trump Taj Mahal, Atlantic City, NJ

More information will be available soon! Keep checking our
Daily and Weekly Exchanges and also our Web site.
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Check Out Reality Check 2010

ATLANTIC CITY, N.J. — The credit union movement is
changing fast. Credit unions continue to consolidate. Credit
unions’ regulatory burden is growing. Congress is focused on
new consumer protections for financial services. Clearly, there
is no shortage of difficult issues facing credit unions, but
opportunity also knocks.

Credit union leaders that want to be ready for the future need a
reality check and they need it now. Please join us for “Credit
Union Reality Check 2010” to see where our movement is
headed.

Hot Button Topics To Be Explored:

e Mergers: Why not to merge? Why you can’t afford not to
look at a merger?

® ?The future of liquidity/investments/payments?

e Retail Savvy: Are you innovating your product line?
Banks are, why aren't you??

e Governance In Focus: How CU boards operate has
never been more important.?

e Viability of our CU system: CUs have a unique
opportunity, but are we ensuring we will be the model
for the future?

e 7?People want to do business with values-based
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organizations. CUs need to do a better job telling their
story.?
e JUST ADDED: NCUA Update and Q&A with Herb Yolles
® And more...

The conference will be held at Harrah's Resort Atlantic City
from March 22-24. Get ready for all general sessions, panel
discussions and more!

For more information including speakers, hotel information and
registration materials, as well as a full conference brochure visit
www.njcul.org/realitycheck.asp. Questions, please contact
Barbara Agin at bagin@njcul.org or 800-792-8861 ext. 111.
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Test Your CU 1Q

YesterdayOs Question: How many credit unions were
liquidated in 20097 How many banks?

Yesterday's Answer: 15 credit unions were liquidated by
NCUA in 2009 compared to 140 banks. Now is the time to
market the safety and soundness of credit unions and the
benefits of becoming a member.

Question: Have the RESPA rules changed on when credit
unions need to provide HUD's "Shopping for Your Home Loan:
HUD's Settlement Cost Booklet"?

Answer: See the next issue of the Daily Exchange.

[ BACK TO TOP |

e

® Copyright 2007 al rghls reaseved NEW JERSEY Cudlt Usion Leagus | Contact Us | Forward to a Friend | www.njcul.org

Email Marketing b
This message was sent from New Jersey Credit Union League to staff@njcul.org. It was sent mar Marketing by

from: New Jersey Credit Union League, 299 Ward Street, Hightstown, NJ 08520. You can Contact
modify/update your subscription via the link below.

‘' Manage your subscription ﬁ? FORWARD TO A FRIEND

Page 7 of 7



