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New Jersey
Credit Union League

I Shore/South Jersey  Chapter Meeting: Mid-

Atlantic CorporateOs Jay Murray Discusses the
Future of the Corporate Network

In the wake of the proposed Regulation Part 704, and with the
deadline for comments to NCUA fast approaching (March 9),
the hot topic at last night's Shore/South Jersey Chapter
Meeting was Corporate Credit Unions. Guest speaker Jay
Murray, president and CEO of Mid-Atlantic Corporate FCU,
focused his discussion on the concept of “rethinking the future

of the corporate network.”

When discussing the current state of corporates, Murray
alluded to turning points in the past that have led the
corporates to where they are today; and cited this new Reg as
a current turning point that can set the course for the industry’s

future.

Pictured above: Jay Murray, president and CEO of Mid-Atlantic Corporate FCU

Before delving into the future of corporates, Murray discussed
the past, focusing on the recent unexpected turn of events in
the economy and its relation to corporates and credit unions.
He stated that the asset-backed securities purchased by
corporates were highly rated and certainly in compliance with
Reg 704, but there were concentration issues with some of the
corporates. He said U.S. Central, even in its most dire
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modeling, didn’t show the types of losses that eventually hit.

“No one plans for a meltdown,” said Murray. “Now is a critical
time for credit unions to support corporates because of the
liquidity services they provide.”

The conversation then moved to the more pressing issue of
Regulation Part 704. Murray stated that he understood the
need for the limitations cited in the Reg, but some aspects of
the proposed rule are too restrictive. The proposal requires that
corporate directors be made up of individuals who currently
hold the position of Chief Executive Officer, Chief Financial
Officer, or Chief Operating Officer at their credit union. This
makes it almost impossible for corporates whose smaller
members do not have these titles and it limits some other very
qualified people. He cited the example of a current Mid-Atlantic
board member who is a former CU CEO and is both a CPA
and attorney. Under the new reg, he will not be eligible to
serve.

Murray also discussed the issue of board governance,
criticizing the Reg’s six-year turnover for those serving on the
board. He stated that six years is too short for a board member
to make any progress. Murray stressed the need for a balance
between these proposed limitations and current freedoms so
corporates can keep daily operations efficient and affective.

When moving on to the future of corporates, Murray focused on
the importance of communication and collaboration between
CUs and corporates. Corporates have maintained “too much of
a vendor status” with their CUs, according to Murray, and it is
critical now more than ever that they work together.

Murray said that Regulation 704 has good intentions, but is
attempting to put a stop to what has already happened, “closing
the barn door after the horse has ran out.” It needs oversight
and control from both coporates and credit unions. To solve
this economic and credit crisis, he says, capital needs to be
restored and preserved now. “We’re not where we need to be,
but we're getting there.”

[ BACK TO TOP |

Corporate CU Alert: NJCUL Publishes Survey to
Capture Credit Union Opinion of NCUAOs
Proposed Corporate Credit Union Regulation
Rewrite

HIGHTSTOWN, N.J. — NCUA'’s proposed rewrite of the
corporate credit union regulation, Part 704, will have a dramatic
impact on how corporate credit unions operate in the future.
This will affect how credit unions tackle key operational areas
such as payments, settlement and liquidity in the future.
Because of this, the New Jersey Credit Union League has
launched a new online survey to gain perspective on how our
credit unions feel about the proposed regulation and NCUA’s
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approach to the corporate system disruption.

The focus of the survey is on the fundamental aspects of the
reg that many corporates and credit unions have identified as
critical. The intent of NJCUL is to find consensus among our
members in key areas and to reflect that consensus to NCUA
in a letter on the proposed reg and other surrounding issues on
corporates.

The corporate credit union system unilaterally believes that the
new regulation will make it very difficult for corporates to deliver
value to credit unions, for the corporate system to even survive,
and that the regulation fails to present a plausible business
model for corporates going forward. The manner in which the
corporate credit union network moves forward is contingent
almost entirely on the rewrite of the corporate credit union
regulation.

“We all need to remember that this regulation will have a major
impact on the future of the corporate credit union system, but
also credit unions. Credit unions rely on corporates for key
operational services in the areas of payments, settlement and
liquidity. | urge all credit unions to participate in this survey so
we can have our voice heard with NCUA,” said Paul Gentile,
president of NJCUL.

To access the survey, please visit
http://www.surveymonkey.com/s/GHSWHCT. For questions on
the survey or the proposed rewrite of the corporate credit union
regulation, please contact Paul Gentile at pgentile@njcul.org or
800-792-8861 ext. 106.

March 9 comment deadline is fast approaching! Only 21 days
to submit your letter to NCUA.

[ BACK TO TOP ]

NCUA Virtual Town Hall Tomorrow; Register
Today

ALEXANDRIA, Va. — NCUA Chairman Debbie Matz is hosting
a Town Hall Webinar tomorrow at 3 p.m. where staff will
discuss sever pending regulatory proposals—strengthening the
corporate credit union system and streamlining community
charter applications—in additional to other topics.

The webinar continues the NCUA's "nationwide listening tour,"
which also included live town hall meeting sessions in which
the proposed corporate rule and related issues, such as the
proposed field-of-membership rule, alternative capital, and
continuing economic challenges facing natural-person credit
unions, were discussed.

The free webinar is open to all, especially those unable to
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attend an onsite Town Hall Meeting and NCUA encourages
audience participation. Viewers can submit questions that will
be addressed during the live session. The virtual meeting will
also be archived and available for viewing on-deman within two
weeks following the event.

To register visit
http://www.ncua.gov/Genlnfo/Matz/meetings2010.aspx.

The full agenda for the meeting is:

Opening Remarks -- The Honorable Debbie Matz, Chairman
Corporate Background: How Did We Get Here? -- Larry Fazio,
Deputy Executive Director

Proposed Corporate Rule -- Scott Hunt, Director, Office of
Corporate Credit Unions

Proposed Field of Membership Rule -- Bob Fenner, General
Counsel

Open Dialogue with NCUA (Q&A)

Closing Remarks -- The Honorable Debbie Matz

[ BACK TO TOP ]

Special Assistant to NCUA’s Executive Director
Named

ALEXANDRIA, Va. — NCUA yesterday announced the selection
of Matthew Biliouris to the new position of special assistant to
the NCUA Executive Director. Biliouris will join the Office of the
Executive Director effective March 8, 2010, after most recently
serving as a program officer in the Office of Examination and
Insurance.

“Matt Biliouris is an excellent selection for this new position. His
breadth of experience and exceptional work ethic made him the
logical choice, and those traits will be on display during these
challenging times,” Chairman Debbie Matz commented on his
selection.

As special assistant to the executive director, Biliouris will serve
as a senior assistant and program specialist with policy and
strategic responsibilities, and he will fill the key role of advisor
to the executive director.

Biliouris joined NCUA in 1992 as an examiner in Portland,
Maine. During his NCUA career, he served as a supervision
analyst, information systems officer, and program officer.
Biliouris has also completed several details, most notably
serving a year-long assignment as special assistant to former
NCUA chairman and current Board Member Michael Fryzel.

Biliouris' name may be familiar to credit unions because he was
NCUA's "point man" on Bank Secrecy Act matters for several
years.
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Oregon Moves to Expand Government Deposits
in CUs & Increase Local Lending

SALEM, Ore. — The Oregon House yesterday passed
legislation allowing the state treasurer, school districts and local
governments to invest more funds in local credit unions. The
legislation (HB-3700), which for the first time allows the
investment of more than $250,000 in a local credit union, easily
passed the Oregon House on a 44-13 vote.

Designed to allow for the investment of state and local funds
within the local community, House Speaker Dave Hunt (D) said
the bill should spur investment in local communities, helping to
relieve a severe shortage of capital that can be loaned to local
businesses ready to expand.

“Let’s keep these dollars here at home, working in our local
communities, rather than send those dollars into a deep dark
hole in some other state,” the speaker said. “The issue of local
investments in local businesses has been identified by small
business owners as the greatest impediment to expansion in
Oregon.”

Investments in local community banks is both still allowed and
encouraged under the bill.

“Keeping funds here at home, whether it is in a credit union or
a community bank, is a huge benefit to Oregon at a time when
we need to create jobs. These local banks and credit unions
will be anxious to invest in their local communities. And that's a
positive step forward for Oregon,” said State Representative
Arnie Roblan (D).

State Representative Cliff Bentz (R) agreed saying “I support
this bill because | want my local governments to have the
greatest scope of safe choices possible when it comes to
investing taxpayer dollars. This bill expands safe choices for
investment of public monies,” said Bentz.

The bill now moves to the Oregon Senate for its consideration.

[ BACK TO TOP ]

Business Development Tactics for Credit Unions
- March 9, 2010

March 9, 2010

Overview: A big factor in a credit union's success is the
effectiveness of its efforts in business development. This
seminar will review tactics such as building relationships,

Page 5 of 10



establishing community partnerships, collaboration with your
credit union's marketing department, SEG and community
penetration, setting business development goals & the
importance of measuring results.

Who should attend? - Credit Union CEQO's, CFQ's, COOQ's,
Business Development personnel, & Marketing professionals.

Location: NJ Credit Union League
299 Ward Street
Hightstown, NJ 08520

Schedule: 9:00 am — 4:00 pm and lunch will be provided.

Tuition: 100 Million and Above  $199.00
25-100 Million $149.00
10-25 Million $ 99.00
Under 10 Million $ 59.00

Note: There is a minimum of 12 and maximum of 35
participants for this session.

Speaker: Sean McDonald is the Director of Business
Development & Marketing for Liberty Savings Federal Credit
Union in Jersey City, NJ. In addition to his credit union duties,
Sean is an energetic speaker and trainer specializing in
personal and professional development topics. He has
addressed attendees at regional, national, and international
conferences and has developed workshops and seminars on
financial literacy subjects.

Sean is an Adjunct Professor of professional development
courses at both New Jersey City University and Hudson
County Community College. He is a member of the National
Speaker’s Association and the American Society for Training &
Development. He is a board member of the Credit Union
National Association’s Marketing & Business Development
Council Executive Committee, a member of the National
Association of Federal Credit Union’s Political Action
Committee, a member of the Professional Advisory &
Government Affairs Committees at the New Jersey Credit
Union League, and also serves on the Board of Directors for
United Cerebral Palsy of Hudson County, Inc.

In March 2008, he was the recipient of the Business
Development Professional of the Year award from CUNA’s
Marketing & Business Development Council.

To enroll, you may fax over our General Registration Form
found on our Web site or send an Email to
mzelinsky@njcul.org. For questions, please call the Education
& Training Department at 800-792-8861 x111.

To register, you may complete a general registration form found
on our Web site or e-mail Mary Zelinsky at
mzelinsky@njcul.org.

Page 6 of 10



EDUCATION CANCELLATION POLICY: NJCUL must receive written cancellation
in our office seven (7) days prior to the education session in order for you to
receive a refund; substitutions only after this date. All cancellations will be subject
to a $35 cancellation fee.

=, EDGE

Education © Development ¢ Growth * Essentials

[ BACK TO TOP ]

Beware! ACH Tax Refund Fraud Scam

On February 15, 2010, CUNA Mutual Group alerted credit
unions of an ACH Tax Refund fraud scam. Please pass this
information on to all appropriate employees. If your credit union
has experienced a loss and are a CUNA Mutual Group
member, you may contact their Credit Union Protection
Response Center at 800.637.2676.

Details:

Consumers are being drawn in by individuals claiming to be tax
preparers. They provide their personal information (i.e., name,
social security number, etc.) to have tax refund completed and
the phony tax preparer inflates the information as much as
possible with fraudulent information. (i.e., claiming children they
donOt have day care expenses, etc.) to obtain a larger refund.
The tax refunds are transmitted as a direct deposit (ACH credit)
to either a newly created account or an existing account with
an impersonator added as a joint owner these accounts are
being established by either the impersonator or their recruiters.
Once the tax refund has been deposited into this account, the
impersonator or recruiter withdraws their fee and the remainder
of the ACH credit goes to the tax recipient.

It is CUNA MutualOs understanding that the IRS will attempt to
reclaim the ACH credits involving fraudulent tax returns. Per
CUNA Mutual, OAs the Receiving Depository Financial
Institutions (RDFI), if the funds have already been removed
from the memberOs account and no funds are available to
return, you are not liable and should not honor the return
request from the IRS. IRS warrants the liability.O

Risk Mitigation Recommendations:

e \Watch for the adding of new joint owners on your
memberOs account and consider freezing the account if
you suspect this situation involves fraud.

e \Watch for new account openings receiving an ACH
credit into the account from the IRS.

e |f the funds have already been removed by the
scammer, you are not required to return the ACH credit
to the IRS if you were unaware of the misdirected
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payment.

e Contact your association you work with for ACH
questions.

e |f you have encountered this situation, even if you have
not taken a loss, contact your local IRS office.

® File a Suspicious Activity Report (SAR)

Related Resources:

IRS Phishing Emails - Tax Refunds 02.07.2006

?New Money Moving Scam Uses Members’ Personal CU
Accounts 05.28.2009

Source: CUNA Mutual Group

[ BACK TO TOP ]

Credit Unions, Mark Your Calendars

HIGHTSTOWN, N.J. — The New Jersey Credit Union League
would like you to mark your calendars for these upcoming
events:

March 22-24 — Reality Check Conference — Harrah's Resort
Atlantic City

April 26 — 2010 League Compliance Conference — Forsgate
Country Club, Jamesburg, NJ

May 8 — Small Credit Union Conference — Holiday Inn, East
Windsor, NJ

June 1 — NJCUL Golf Tournament — Cranbury Golf Club

June 4 — Board/Supervisory Committee Conference — Forsgate
Country Club, Jamesburg, NJ

August 2 — NJ Credit Union Foundation Golf Outing — NJ
National Golf Club, Basking Ridge, NJ

October 3-5 — NJCUL 76th Annual Meeting & Convention —
Trump Taj Mahal, Atlantic City, NJ

More information will be available soon! Keep checking our
Daily and Weekly Exchanges and also our Web site.

[ BACK TO TOP ]

CUNA's CPDOnline Has the Education You Need
for Staff and Volunteers

CPDOnline offers a premier web-based training service for the
credit union movement and includes everything you need to
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manage your credit union training program from start to finish.
Why should you consider CUNA for your education? CUNA
knows credit unions; it is the very reason they were formed.
CUNA knows training with 40 years of experience. CUNAQOs
CPDOnline offers more than 300 pre-built courses and exams.
Use this link to view this extensive library:
http://training.cuna.org/Ims/online_course_list.php

[ BACK TO TOP |

Test Your CU 1Q

YesterdayOs Question: True or false: credit unions will not
have to provide risk-based pricing notices if they provide either
a special credit score disclosure or adverse action notice to
borrowers who receive less favorable loan terms.

Yesterday's Answer: True. There are several exceptions to
the Fair and Accurate Credit Transactions Act (FACTA) risk-
based pricing notice requirements, including an adverse action
exception, and credit score disclosure exception for mortgage
and non-mortgage loans. Effective Jan. 1, 2011, credit unions
will be required to provide a risk-based pricing notice when: 1)
the credit union uses a consumer report in connection with a
consumerOs credit application or extension; and 2) based at
least in part on that report, grants or extends credit to the
consumer on Omaterial termsO (e.g., annual percentage rate or

APR) that are Omaterially less favorableO (higher cost for credit)

than the most favorable terms available to a substantial portion
of the credit unionOs members. The regulation sets forth a
number of exceptions the risk-based pricing notice
requirement. For example, a credit union will not have to
provide a risk-based pricing notice if it provides an adverse
action notice under Section 615(a) of the Fair Credit Reporting
Act. A credit union could also provide a credit score disclosure
instead of the risk-based pricing notice - there are exceptions
for both mortgage and non-mortgage credit. The disclosure
would contain the consumerOs credit score along with
explanatory information regarding the score, and information
regarding the use of consumer reports and scores in the
underwriting process.

Question: What percentage of consumers said they would
favor banks of credit unions if a disagreement over financial
legislation broke out in the U.S. Congress or their state
legislature?

Answer: See the next issue of the Daily Exchange.

[ BACK TO TOP |
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